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SureTrack® is the industry’s most comprehensive source of 
expert knowledge for professional technicians, it combines 
real-world insights with repair time-savers and detailed parts 
replacement records. 

Snap-on® captures information from the repairs made in tens 
of thousands of repair shops every day. It’s like having 70,000 
techs with 40 years of experience by your side. SureTrack® can 
help technicians build a diagnostic strategy with Real Fixes, Top 
Repairs, Causes and Fixes and more that can reduce diagnostic 
time and increase accuracy. Real Fixes are based on expert 
knowledge from professional technicians who have solved the 
same vehicle issues you may be facing and cover just about 
every year/make/model combination that you’re likely to see in 
your shop.

SURETRACK® REPAIR GUIDANCE

•	 Based on billions of repair records and hundreds of billions 
of diagnostic sessions!

•	 Professional technicians author SureTrack® Real Fixes and 
Fixed It Community Fixes from SureTrack® Community 
members
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SURETRACK® COMMUNITY  
HAS YOUR BACK

WHY IS IT IMPORTANT?

By purchasing a Snap-on® diagnostic tool with SureTrack®, 
you’ll be joining a thriving community of fellow technicians and 
diagnostic tool users who have faced and resolved the same 
issues you encounter daily. SureTrack® is built into SOLUS™, 
APOLLO™, MODIS™, TRITON™, ZEUS™ series products running 
current software. And the SureTrack Community can be accessed 
online. As a SureTrack Community member you will have access 
to these integrated applications of ShopKey Pro:

•	 1Search™ Limited - SureTrack® Real Fixes, Related Tips, Top 
Repairs, and ProView Information

•	 SureTrack® Community - A library and forum filled with 
expert information from fellow professional technicians in 
the SureTrack® community

•	 Adds real-world experience to the OEM level data 

•	 Helps to diagnose and fix problems faster and correctly the 
first time

To access the SureTrack® Community, visit www.ShopKeyPro.com 
and use your Snap-on® Technician Profile user name and password 
to login.

Visit the SureTrack® 
Community blog: 

Watch Snap-on Live 
Training Episode 58 - The 

Power of Experience-Based 
Information:


