
BRING OUT THE BEST IN 
EVERY DIAGNOSTIC PLATFORM.

Software Upgrade 
April 2022

NEW COVERAGE HIGHLIGHTS†

• Automotive Update for Model Year 2021: Acura®, Alfa Romeo®, Audi®, 
BMW®, Chrysler®, Dodge®, FIAT®, Ford®, Honda®, Jaguar®, Jeep®, Kia®, 
Lincoln®, Mercedes-Benz®, MINI®, Porsche®, RAM®, VW® 

• Motorcycle Update for Model Year 2021: BMW, Ducati®,  
Harley-Davidson®, Honda, Indian®, Kawasaki®, Suzuki®, Yamaha® 

• Expanded Code Scan and Clear Codes for Model Year 2022

• 2021 Ford: Module Reprogramming or PMI (Programmable Module 
Initialization) for 28 modules  

• 2021 GM®: Freeze Frame data for select 3.0L and 6.2L engines 

• 2017-2021 Lincoln Continental: Special functions added to 5 Body and 
Drivetrain systems 

• 2021 Toyota® Sienna: Codes, data and special functions for the Power 
Sliding Doors 

• 2020-2021 Lexus® LC500c: Codes, data and special functions for the 
Roof (convertible top) ECU 

• 2008-2015 BMW F Series: Initialize Rain/Light Sensor special functions

• 2002-2009 Mercedes-Benz CLK: Codes, data and special functions for 
the Electronic Ignition Switch and the Seat/Door systems

NEW FEATURES AND ENHANCEMENTS†

• All Fast-Track® Intelligent Diagnostics platforms will now have access to  
9 motorcycle makes - accelerate motorcycle maintenance tasks with 
special functions like brake bleeding, service light resets, compression 
tests and fuel tank drain 

• Component Test Meter (CTM) classes can now be found easily in the main 
menu under Training and Support 

• Platforms that use ShopStream Connect™ for software updates will have a 
dedicated on-tool page that links to the relevant download information

• The Smart Data graph view on ZEUS® has had a major update.  
The Clear-View Flag Tracker speeds up root cause diagnosis, with a flag 
drop function, simplified navigation, a new graph view format

• Functionality update to the ‘Previous Vehicles and Data’ screen. When 
techs log mileage and license plate it will be saved into the platform history. 
Available on APOLLO-D9™ and TRITON-D10™

• Live Vehicle Battery Voltage reading on Fast-Track Intelligent Diagnostics 
platforms makes it easy to know when it is ready to perform tests

SMARTER. FASTER. FIXED.†
• Fast-Track Intelligent Diagnostics guides users through every step needed 

to find the solution, while avoiding the steps they don’t. It shows Real Fixes 
that are relevant to the fault code, highlights vehicle data that is out of 
expected range and provides filtered bi-directional tests, recalibrations, 
resets and relearns specific to the job at hand

• Security Link™ provides direct access to vehicles right from the scan tool 
for 2018 and newer Fiat Chrysler (FCA) models

• Ethernet communications support with applicable adapter for relevant 
Jaguar, Land Rover® and Volvo® vehicles

• The Vehicle System and ADAS Recalibration Reports provide a useful 
summary for your customers of the diagnostic work carried out

• Access to the Snap-on® Cloud for up-to-the-second online storage. 
Archive, reference, retrieve and communicate Vehicle System Reports, 
thermal images and more to customers, colleagues, insurance companies

• Exclusive access to SureTrack®, providing Real Fixes and verified parts 
replacement records from millions of successful repair orders

• Exclusive Guided Component Tests show how to test, where to connect 
and what results to look for

• Guided Component Test Training with over 70 topics and hundreds of  
on-tool courses ranging from 5-30 minutes, including Power User Tests,  
How To’s and more

• Software plans to get the most comprehensive coverage and features

• Wide-ranging support programs, including a Customer Care hotline, extended warranty and free comprehensive online Training and Support
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SOFTWARE 
Every Snap-on® diagnostic platform 
offers one-touch code scan and clear 
and manufacturer-level data, exclusive 
access to the Snap-on Cloud and 
industry-leading features for all the right 
information, right when it’s needed.

Jobs call for having all the right answers every time a 
repair is made. For that, techs need the right diagnostic 
tool and the right software – from a company they know 
and can trust.

SMARTER. 
FASTER. 
FIXED.

UNMATCHED  
CUSTOMER SUPPORT 

Every Snap-on diagnostic platform comes 
standard with industry-best Snap-on® 

product support, access to online training 
modules, free support sessions with  

a diagnostic platform specialist  
and flexible financing.

HARDWARE 
Built to take on even the biggest 
challenges, every Snap-on diagnostic 
platform is designed specifically for 
the automotive industry and built to 
withstand the rigors of the shop, featuring 
a streamlined design, quick navigation, 
rugged handgrips and the technology it 
takes to be more productive in the bay.

EXPERIENCE-BASED SOFTWARE 
Snap-on diagnostic platforms bring more 
focus to every workflow, with SureTrack® 

for verified parts replacement records 
and Real Fixes; Smart Data for relevant 
vehicle and code-specific PIDs; guided 

component tests for vehicle-specific 
procedures on millions of components; 

and access to pre-filtered functional tests 
for verifying repairs.


