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THE POWER TO 
KEEP YOU AHEAD 
OF THE GAME.
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SUPPORT
When you choose a Snap-on diagnostic platform, you get the 
smartest and most responsive customer support in the industry to 
go right along with it — and you set yourself up with a company that 
can help you become the best diagnostic technician you can be.

CUSTOMER CARE 
Our experienced US-based Customer Care Representatives 
are available at diagnostics_support@snapon.com and during 
business hours on our Customer Care Hotline at 800-424-7226.

TRAINING
ON OUR WEBSITE AND ON YOUTUBE™

We offer a wealth of product training available online to help you 
discover everything your Snap-on diagnostic tool can help you 
do. Find all this and more at diagnostics.snapon.com or on our 
YouTube channel @snapondiagnostics:

• �Access our Knowledge Base for user guides, questions  
and answers

• �See instructional videos from expert technicians to learn 
about the latest diagnostic techniques and how to take 
advantage of everything your diagnostic tool has to offer

• �Visit our Quick Tips playlist to see videos showing how your 
Snap-on diagnostic tool can help you diagnose and resolve 
specific vehicle issues

• �Weekly Live Training sessions covering a variety of subjects 
designed to help build your diagnostic knowledge

GUIDANCE
Even the most experienced technician can run into a few questions 
every now and then. Your Snap-on sales representative is a  
one-on-one customer service advisor who can help you navigate 
any challenges that come your way.
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RESOURCES TO HELP YOU

BE YOUR BEST.

AND PREPARE 
YOURSELF FOR 
THE FUTURE.

PICK YOUR PLATFORM.

When you invest in a Snap-on® diagnostic platform, you’re making a commitment to 
yourself — and to your future as a diagnostic technician. And whichever one you choose, 
keeping it up to date with the latest software ensures you always have access to the most 
advanced features, content and coverage in the industry.

STAY UP TO DATE AND STAY ON TOP
Snap-on diagnostic software offers more vehicle coverage than any other software in the 
industry, along with unmatched breadth and depth in manufacturer-level capabilities for the 
codes, data, and tests you need to stay productive in the bay.

Our vehicle and system coverage is constantly evolving, with regular updates designed to keep 
pace with manufacturer and industry changes. Consistent navigation and terminology across 
all makes, advanced data graphing capabilities, and fast access to the most frequently used 
specifications and capacities means that with current software you’re always ready to tackle 
even the toughest jobs that come your way.
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SNAP-ON DIAGNOSTIC SOFTWARE

SUPERIORITY 
COMES 
STANDARD.

Snap-on diagnostic tools are known the world over for great performance, 
rock-solid construction and intuitive design. But what truly makes them 
the best in the industry is what we put into them — both when they’re built 
and over the life of every tool.

Ensuring your software is up to date means that every feature on your 
diagnostic tool is always ready for the next job that comes into the shop. 
With no extra payments and no extra hassles.

THE INDUSTRY’S BEST, FROM STEP TO STEP 
With more than four decades of experience and over one million scan tools 
sold, Snap-on proudly designs, engineers, manufactures and supports 
what we sell. Snap-on diagnostic software comes fully loaded with 
patented features to make your job faster, easier and more intuitive every 
day in the bay — plus affordable software options and world-class North 
America-based customer care.

• More vehicle coverage than any other diagnostic tool in the industry

• Manufacturer-level capabilities for codes, data and tests

• Consistent navigation and terminology across makes

• �Advanced data graphing, and quick access to the most common 
specifications and reset procedures

REAL FIXES
Shows you what has worked for other 
technicians, based on expert knowledge from 
professionals who have seen — and solved — 
the same vehicle issues you’re facing.

THE FASTEST  
PATH TO FIXED.

SURETRACK TOP REPAIRS GRAPH 
Provides a graph by mileage of the parts and 
procedures used to fix the selected code or 
symptom, letting you see what has worked for 
others in that specific situation.

TECHNICAL BULLETINS
Gives you up-to-date, one-click access 
to relevant vehicle and code-specific OEM 
recalls, campaigns, and bulletins.

SMART DATA
Delivers a code-based data list, highlighting 
PIDs that are out of expected range — with all 
data recorded, all the time.

The industry’s most comprehensive source of expert knowledge for professional technicians, SureTrack 
combines real-world insights with repair time-savers and detailed parts replacement records to help you 
build the right diagnostic strategy for every vehicle that shows up in your bay.
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FUNCTIONAL TESTS AND RESETS
Supplies a pre-filtered list of functional tests and resets, letting you 
quickly test, verify and reset component operation.

OIL SPECS AND RESETS
Quick access to detailed fluid specifications, capacities,  
important notes and service interval resets.

COMPLETE CODE SCAN
Pre- and post-scan functions quickly identify all codes for every system. 
Reports are automatically saved to the Snap-on Cloud and can be easily 
shared with customers.

GUIDED COMPONENT TESTS
Vehicle-specific procedures for millions of components to verify the 
fix. See step by step where to hook up, how to hook up, known good 
waveforms and specific location images.*

*�Available on current MODIS,™ TRITON,™ ZEUS® and VANTAGE® platforms. Available features vary by platform.  

Visit snapon.com/diagnostics for more information.

EXCLUSIVE ADVANTAGES. 
FROM A DIAGNOSTIC 
PARTNER YOU CAN TRUST.



Snap-on Tools • 10707-02 Diagnostics Software Launch Brochure_r12 • INSIDE SPREAD • 22" x 8.5" (folds to 11 x 8.5") • February 6, 2026 1:29 PM • MB Snap-on Tools • 10707-02 Diagnostics Software Launch Brochure_r12 • INSIDE SPREAD • 22" x 8.5" (folds to 11 x 8.5") • February 6, 2026 1:29 PM • MB

TIRE AND WHEEL FITMENT
Comprehensive instructions for TPMS reset and replacement,  
tire fitment, and torque specs.

SERVICE RESETS AND RELEARNS
Snap-on diagnostic software organizes tests and relearns by 
common repair procedures across all makes. A related repairs graph 
highlights other fixes that should be considered. OEM technical 
bulletins are also provided — all to help you complete jobs more 
quickly and save you from comebacks.

SNAP-ON CLOUD
Vehicle system reports and image captures are automatically saved to 
the Snap-on Cloud so you can access and share them from your phone  
or computer whenever needed.

THE INDUSTRY’S MOST 
COMPREHENSIVE SOURCE 
OF EXPERT KNOWLEDGE 
FOR PROFESSIONAL 
TECHNICIANS.



Snap-on Tools • 10707-02 Diagnostics Software Launch Brochure_r12 • INSIDE SPREAD • 22" x 8.5" (folds to 11 x 8.5") • February 6, 2026 1:29 PM • MB Snap-on Tools • 10707-02 Diagnostics Software Launch Brochure_r12 • INSIDE SPREAD • 22" x 8.5" (folds to 11 x 8.5") • February 6, 2026 1:29 PM • MB

ADAS & EV 
COVERAGE

SECURE 
GATEWAY 
ACCESSModern vehicles are more advanced than ever, and we know how critical 

it is to have the right coverage at the right time. That’s why ADAS and 
EV coverage comes standard with Snap-on diagnostic software — at no 
additional charge.

NO HIDDEN FEES. JUST EVERYTHING YOU NEED —  
ALWAYS INCLUDED. 
From radar sensors to EV powertrains, there are few jobs left that don’t 
require recalibration. Snap-on diagnostic software ensures your tool is 
always equipped with the latest ADAS and EV capabilities, without any 
surprise fees or upgrade costs. All you need is the most current software 
and you’re ready to work.

Car manufacturers are always actively protecting their vehicles from 
unauthorized access and cyber threats by securing vital systems behind 
gateways. We’ve partnered with manufacturers to bring you access to 
OEM secured modules through Snap-on Security Link.™

Snap-on Security Link streamlines the process between you, the scan tool 
and the manufacturer, allowing you to perform OEM secured functions with 
ease. Keeping your software current ensures continued access so you can 
work with complete confidence every day.

SEAMLESS INTEGRATION — AT NO ADDITIONAL COST 
Our tools connect with these manufacturers’ secure gateway 
vehicles — all at no additional cost: 1 Chrysler,® 1 Dodge,® 1 Jeep,® 1 RAM,® 
Volkswagen,® Audi,® 1 Mercedes-Benz,® 1 Nissan,® Volvo,® Ford,® Hyundai,® Kia.®

1 AutoAuth account and subscription required by the manufacturer.


