Dear Snap-on® Franchisees and Associates,

We're excited to share details about our latest Spring Diagnostic software release! This update enhances your
customers’ diagnostic tools with 2025 model year coverage for 15 manufacturers, plus 2026 code scan and
clear functionality for 33 supported OEMs.

We've also added new, vehicle-specific content across all 50 manufacturers we have coverage for—along with
expert insights to help your customers get even more value from the Snap-on tools they already own.

Keeping diagnostic platforms up to date is more critical than ever. Many services now rely on a platform being on
current software and connected to Wi-Fi®, including:

- Secure gateway access

- Data-driven features like oil specs and resets

- SureTrack® content

- Fast-Track® Intelligent Diagnostics

To help you promote the advantages of keeping a device current and show the value a customer gets by being
part of the subscription program, we have selected monthly diagnostic software highlights. These highlights will
showcase new coverage and features of the software release as well as provide training opportunities for the
technicians on your route.

These highlights will be included in your monthly FPT meetings, in the Diagnostic Focus pocket cards, on our
Facebook page and on our website. We'll also provide a dedicated diagnostic training session each month on the
subject of focus that will be aired on Zoom, YouTube and Facebook.

Thank you for your continued support!

Helen Cox

Director Marketing & Client Services
Diagnostics Division
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