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Repair Shop Owners Share Industry Trends with Mitchell 1’s 

Ben Johnson During Panel Discussion at Tool Tech  
 

SAN DIEGO, Calif. – May 17, 2022 – Ben Johnson, director of product management for Mitchell 1, 
moderated a panel discussion with repair shop owners during the Equipment & Tool Institute’s (ETI) Tool 
Tech conference, held recently at the Coronado Island Marriott in Coronado, California. The 75th 
anniversary event brought together thought leaders in the automotive repair industry to discuss current 
trends and how suppliers can best serve the repair community.  
 
“I was honored to serve as the moderator for a lively discussion with repair shop owners as we dove into a 
number of hot industry topics, including the impact that ADAS and electric vehicles are having on shop 
businesses, the types of repairs that they are seeing now versus 10 years ago and other new technologies 
that are here or just on the horizon,” said Johnson.    
 
The panelists included Brian Bowersock, Keith Benline and Randy Waitman, who are owners of automotive 
repair shops in the San Diego, California area, and have over 100 years of combined experience in vehicle 
repair and running successful businesses. The panel also included Lucas Underwood, president of L&N 
Performance Auto Repair in Blowing Rock, North Carolina.  
 
A common theme during the panel discussion was, “Educate and inform us and we’ll be fine.” The 
California-based repair shops stated they are already seeing a number of electric vehicles and technicians 
are trained and able to work on them. However, they noted that companies such as Tesla, while being the 
most popular EV on the road, has limited options for access to repair information and parts. The panel 
pointed out that traditional brands have information and parts readily available; however, they are 
concerned that if companies like Tesla, Rivian and other newcomers don’t make their information available 
through providers such as Mitchell 1, there will be a long-term impact as these vehicles continue to rise in 
popularity and age. 
 
Another topic of the panel discussion was the increase in ADAS-equipped vehicles. One shop owner said 
they will be adding ADAS calibration capabilities in-house, while the other shop owners cited how expense, 
low volume and space requirements are driving them to “hub and spoke” relationships with shops that have 
the space and equipment to perform these calibrations.   
 
“The resounding message from the panel discussion was that the shop owners need to know what’s coming 
to their bays and when, as well as the need for service information and training for these new technologies,” 
said Johnson. “They recognize the expense of new tools and equipment, but it must be reasonable for them 
in order to continue effectively serving their communities.” 
 
Johnson is responsible for managing Mitchell 1’s portfolio of products for the motor vehicle industry. He 
maintains several ASE certifications and is a member of the Society of Automotive Engineers (SAE) 
International. He currently serves on the Auto Care Association’s Tool & Equipment and Emerging 
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Technologies committees, and on the executive council at the Automotive Aftermarket Suppliers 
Association (AASA) Technology Council. He is a frequent presenter at industry events on the topic of ADAS 
and emerging automotive technologies. 
 
Tool Tech focuses solely on automotive-related tool and equipment companies, and the individuals at the 
forefront of the industry and technological advances. Attendees go to Tool Tech to network with industry 
insiders, peers, OEM personnel and meet with key companies in the marketplace.  
 
For more information about Mitchell 1, visit www.mitchell1.com, call (888) 724-6742, or locate an 
independent sales consultant at www.mitchellrep.com. 
 
About Mitchell 1:  
Headquartered in San Diego, California, Mitchell 1 has been a leading provider of repair information 
solutions to the motor vehicle industry for more than 100 years. Mitchell 1 offers a complete line of 
integrated repair shop software and services to help automotive and commercial truck professionals 
improve productivity and profitability. ProDemand® optimized with SureTrack® is the most complete solution 
for OEM and real-world repair information and diagnostics. Manager™ SE is the industry standard for 
mechanical estimating and shop management information. The SocialCRM shop marketing service delivers 
automated marketing and customer engagement tools to help shop owners improve their bottom-line profits. 
For the commercial trucking segment, TruckSeries provides information required to estimate labor times, 
diagnose and repair all makes of Class 4-8 trucks. For more information about Mitchell 1 products and 
services, visit the company’s website at mitchell1.com. Follow Mitchell 1 on social media at 
https://www.facebook.com/Mitchell1ShopSolutions, https://www.instagram.com/mitchell1shopsolutions and 
https://twitter.com/Mitchell1. 
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