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PRODUCTS AFFECTED: EPIQ™ PowerTops™ that have the
power strip pictured below:

Part Numbers: KEPW36, KEPW60, KEPW68, KEPW84 EPIQ™ stainless and
bedliner-coated PowerTops™ manufactured prior to February 20, 2026.

HAZARD: | /\ WARNING

The power strip pictured below, when used with devices that draw high current, can
become hot, creating risk of serious injury, death, fire or failure.
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ACTIONS:

1. Pleaseinstruct any affected customers to
discontinue use of the power strip by setting the
switch to the OFF position. The switch and
backlighting will no longer be illuminated and
power will not be available at the outlets.

To confirm that your customer’s PowerTop™has an
affected power strip, look for the serial number on the
back right side of the PowerTop™ as shown below.

MODEL #: KEPWxxxxxx 5))&[7:‘7”@
LA c@® Complies with

us
E114517 CSA 22.2 No. 203.1

| |I|I|| Il" II| |II| Electrical Rating: 12A 120V 60Hz

| sErAL#:  AGO3XxxxALG

The affected units have serial numbers that begin with AF12 through AF53 and
AGO01 through AGO07. The serial number is found on the back of the PowerTop™.

2. Record the PowerTop’s™ serial number. A photo is acceptable.

If you have questions on this advisory or need assistance

QUESTIONS: | conact 1-877-762-7664
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ACTIONS continued:
3. Contact Snap-on using the QR code or direct link below and provide shipping,

contact, and serial number information.

[=] 455 [m]

Shipping & contact information:
Dealer# Ifapplicable

Name

Phone Number

Address, City, State, ZIP, Country
E-mail Address

-1

Direct Link: https://app.smartsheet.com/b/form/019ef61eef4b78c0a7faffc49a0c7el1a

[ T PowerTop™ Serial Number(s) Photo(s) are acceptable.

4. Snap-on will send you replacement power strip(s) and a pre-paid return label
for your affected power strip(s).

5. Replace the power strip(s) and return the affected power strip(s) using the
included pre-paid return label.

NOTE: Replacement is done from the top of the worksurface
and takes about 2 minutes. See instructions on the next
page and link below.

The PowerTop™ does not have to be removed.

Power strip
retrofit video

Direct Link: https://unigo.de/OZ0OclJA

If you have questions on this advisory or need assistance
contact: 1-877-762-7664

QUESTIONS:
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Replacement Instructions:

Remove power strip

Unplug PowerTop™

1. Remove and save two screws

2. Slide power strip rearward
/A

4 éj@%

3. Lift up and rotate power strip
4. Clip cabletie

- -

6. Return power strip using the included
pre-paid shipping label

Install new power strip

1. Plugin power strip

2. Connect cables to power strip using the
provided cable tie

3. Tighten cable tie and clip to remove
excess

4. Slide power strip forward into opening to
align slots with threaded inserts (a)
5. Secure using the (2) saved screws

//’

6. Plug the PowerTop™in and set the
switch to the reset position

7. Return power strip using the included
pre-paid shipping label

If you have questions on this advisory or need assistance

QUESTIONS:

contact: 1-877-762-7664
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