Instructions to download WebEx Player

1. Click on this link:  http://www.webex.com/play-webex-recording.html
2. Upon pressing the link above, this page will appear.   Follow the red arrow.  Click on the “Download .ARF player
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Play a WebEx Recording

Want to watch a recorded meeting or event?

You can watch recordings of WebEx meetings and events, including webinars, for free—on demand, anytime. There are two ways to watch

From a URL or hyperlink

Most recorded WebEx sessions are accessed by a clicking a
specific URL (a web address) either sent to you via email or on &
website. To watch, you dont need the WebEx Player at all - just
click the link or copy and paste it nto your web browser. The
recording will play right in your browser.

Jake saber,
Your recording s now avaiable on the WebEx service site. Clck

Colaboration 0101129 2257-2 y
Monday, November 29, 2010 2:57 pm San Francisco Time
57 Minutes

From a file

fyou have recorded your own WebEx session, or if youve
downloaded a recording from WebEx com, use our free WebEx
Player to watch it

Have a file you recorded on your computer yourself?

Download the WRF player (Windows)
Download the WRF player (Mac OS X, Intel)

Have a file you downloaded from Wel
Download the ARF player is)
Download the ARF player (Mac OS X, Intel)

What's the difference between .WRF and .ARF?

The WRF (WebEx Recording Format) player is used to watch
recordings of WebEx sessions you've made yourself and saved
to your computer. You can edit WRF files and convert them

to WMV (Windows Media Video) format by using the WebEx
Recording Editor, which s a separate download.

The ARF (WebEx Advanced Recording Format) player is used to
watch recordings you've downloaded from WebEx and saved
to your computer. You can convert ARF recordings to WMV
(Windows Media Video) format or SWF (Flash) using the player
No stand-alone ARF editor is currently available.

fFyou want to record your own fles in ARF format, use WebEx
Network-Based Recording (NBR). available by special order to

‘complement your WebEx senice. Get more information with our
R

Cick on hte “Dowrioad the ARF

playerlnk.





3.  Press the Download Now button to start the process.
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4. You may need to ‘allow pop-ups from this site”.   An information bar may appear at the top of your screen.  Right click anywhere on the yellow information bar.   
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5. A submenu will appear.  Click “Download File’. 

[image: image4.png]O hittp:/ . webex.com/downloadplayerpopup/dipap. php7os

eolayer=arf (&

2, o hlpprtectyour securky, Inernet Explorer blcked this sk from dowrloadngfles o your computer. ek X
e o s

What's the Rik?

Information Ear Help

Download Now

Download the WebEx Player to watch recorded
WebEx sessions you've stored on your computer.

You can do much more with WebEx
than view recordings!

Take a WebEx free trial to:

Hake sales presentations.
Demonstrate products.
Dellver training.

Support users.

Hold team meetings.

Host seminars and events.

Get started with WebEx today.

3 Ty itFree

- Y




6.  A dialog box appears.  Click RUN.
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7.  The installation begins and a window appears so you know the installation has started.
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8.  Accept the license agreement and choose next.
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9.  Enter your name and then your company’s name.  Then click NEXT.
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10.  The ‘complete’ installation will be pre-selected.  Click NEXT.
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11.  The actual installation is ready to begin.  Click Install
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12.  Wait will the installation takes place.  Do not press any buttons during this time.
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13.  The actual installation is finished.  Click FINISH.
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14. Now, go back to the email you received from us.  
15. Click on link to the training session in the email to view our recorded training.  
