APRPOLLO Dge

Pre and Post Scan

APRPOLLO Dg

Agenda:

- Code Scan Process

- Viewing Scan Reports on
the Tool

- Viewing Scan Reports
using ShopStream-
Connect
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APRPOLLO Dge

Pre and Post Scan

APOLLO Dg

Code Scan
Process

INTELLIGENT DINGNOSTICS
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ONE-TOUCH CODE SCAN

Domestic, Asian and European

Available on All of These Makes

Acura®
Audi’
BMW
Buick
Cadillac”
Chevrolet
Chrysler
Dodge’
FIAT
Ford"
GMC

Harley-Davidson

Honda™
Hummer

Hyundai
Infiniti
Jaguar
Jeep

Kia _
Land Rover
Lexus”
lincoln®
Mazda®
Mercedes™
Mercury’
Mini®
Mitsubishi
Nissan’

Plymouth’
Pontiac’
Ram™
Safurn
Scion
Smart
Subaru’
Suzuki
Toyota’
Volkswagen®
Volvo'

(UpcRADERER
SAVES YOU TIME!

Simple operationfo
automatically scan
all available systems and
display vehicle system
information from one
menu screen.
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SJILSONIVIA LNTIITHINI




INTELLIGENT DINGNOSTICS

APRPOLLO Dge

A good practice would be to
do a pre scan before any work
is done, to make the customer
aware of any and all issues.

Then a post scan after work is
complete to confirm the
repairs were completed

properly.

APOLLO Dg”

Code Scan Pre and

Post Scans
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2014 Chevrolet Tahoe (4WD) Demo 5.3L V8 SFI (LMG) l0s:028M| | B

&lE

Select System:

Clear All Codes Read by Code Scan

Engine

Transmission

Antilock Brakes

INTELLVICENT DIACNOSTICS
SOILSONIYIU LNI9ITIALNI

Alrbag
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2014 Chevrolet Tahoe (4WD) Demo 5,30 W8 SFEI (LMG)

&E

Code Scan Results

- Systems detected @ 3 (14% Detecting @ Airbag)

Engine - Codes . 2

Transmission - Codes @ 2

Antilock Brakes - Codes @ 0

Gathering Codes..,
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speed; Gertainty and|Profitability



2014 Chevrolet Tahoe (4WD) Demo 5,30 W8 SFEI (LMG)

&E

Code Scan Results

- Systems detected @ 26

Engine - Codes . 2

Transmission - Codes @ 2

Antilock Brakes - Codes @ 0

Alrbag - Codes @ 3
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Alxiliary Body Control Module - Codes @ 3

Eody Control Module - Codes @ 0
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INTELLIGENT DIAGNOSTICS

2014 Chevrolet Tahoe (4WD) Demo 5,30 W8 SFEI (LMG)

&E

Code Scan Results

‘ 06:054M

o
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Engine Misfire Detected (Symptom 00)

Throttle Position Sensor 1 Ferformance (Symptom 00)

Transmission

Engine Misfire Detected (Symptom 00

Throttle Position Sensor 1 FPerformance (Symptom 00)

speed; Gertainty and|Profitability
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2014 Chevrolet Tahoe (4WD) Demo 5.3L W8 SFI (LMG) |0s:08aM| | B

&E

Code Scan Results

Systems detected 26

- [[Engie-codes 2

Transmission - Codes @ 2

Antilock Brakes - Codes @ 0

Alrbag - Codes @ 3

&
—
=
&
(—
z.
c
Eﬁ:
=
=
-
B
(-
=
x

SVILSONIVYIU ENAJITIALNI

Alxiliary Body Control Module - Codes @ 3

Eody Control Module - Codes @ 0
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APRPOLLO Dge

Pre and Post Scan

APOLLO Dg

Viewing Scan
Reports on the
Tool

Sr1ayyr-zar2.
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scanner OBD-IIfEOBD Quick Lookups

INTELLIGENT DIAGNOSTICS
SJILSONIVIA LNTIITHINI

Previous Vehicles Tools
and Data

speed; Gertainty and|Profitability




Frevious Yehicles and Data

€5

Select An Action

E Yehicle History

-I"'."'rlE!I"."I"."I E: o "l.l"[—:![j l:| At

Delete Saved Data

INTELLIGENT DIAGNOSTICS
SYILSONIVIO ENIIITI11NI
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rSaved Dats

¢ @

Select afile to view

03222018 09:53 Ak _ HIAL
2014 Chevrolet Tahoe (4WD) Demo 5,30 W8 :f:. FI |,,_L[-.-1 (5]

02:03:2016 02:12 P DEMOMONT
SO

INTELLIGENT DIAGNOSTICS
SYILSONIVIO ENIIITI11NI
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2014 Chevrolet Tahoe (4WD) Demo 5,30 W8 SFEI (LMG)

Code Scan Results

- Systems detected @ 26

Engine - Codes . 2

Transmission - Codes @ 2

Antilock Brakes - Codes @ 0

Alrbag - Codes @ 3
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Alxiliary Body Control Module - Codes @ 3

Eody Control Module - Codes @ 0
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APRPOLLO Dge

Pre and Post Scan

APOLLDO Dg”

Viewing Scan

Reports using

ShopStream-
Connect

Sir1apr-=nz.
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Page 1 2014 Chowrolot Tahos (4WD) Dome 530 VB SFI (LMG) Date. CFZOZ018 06.06AM

i The code scan report can

MG Dato 03207018 06.084M

= * then be printed from your

Date: 0320018 06:06AM

VEHICLE INFORMATION

3L VB SFI (LMG)
[CodeScan

‘CODE SCAN RESULTS

%ﬂams 126 flom 00} P ( : :

ine - Codes : 2 h 00) -

[Transmission - Codes : 2 USI ng e ree
Antilock Brakes - Codes : 0

Airbag - Codes © 3

Auxiliary Bedy Control Medule - Codes : 3 fiom 00)
Body Control Module - Codes : 0 h 00

— ShopStream-Connect

[HVAC - Codes : 3

Instrument Panel Cluster - Codes 1 3

Keyless Entry - Codes : 3
& software
Parking Assist Module - Codes : 3 [ ]

Passenger Presence System - Codes : 3
Radio - Codes : 3 fiom 00
ing Centrol Module - Rear - Codes @ 3 h00)

ide Object Detection Module - Right - Codes : 3
[Telematics Communication Interface - Codes : 3 ffom 00)
[Theft Deterrent - Codes : 3 0 00)
[Tire Pressure Monitor - Codes : 3
[Trailer Brake Control Module - Codes : 2

|Iransver Case - Codes : 2
fom 00}

ngine hO0)
|PO300 ngine Misfire Detected (Symptom 00)
FO121 hrottle Position Sensor 1 Performance (S tom 00

ShopStream
CORSAECT™

INTELLICENT DIRCNOSTICS
g
SOILSONIYIAO INIDITIILNI

Transmission MDD
|Poaco [Engine Misfire Detected (Symptom 00) 0 00)
P0121 Throttle Position Sensor 1 Performance {Symptomn 00)
0083 ?%gmm Impact Sensor (Symptom 00) fiom 00)
0958 Parking Assist Rear Sensor Left Comer Circuit (S m 00 h 00)
0413 ain Temperature Control Feedback Circuit (Symptom 00)
| |Awsiliary Bedy Control Module |
il ! L[] .
e e ——— ShopStream-Connect is available from:
BO0A3 _:fl I:mnl Impact Sensor (Symptom 00)
B0958 Farking Assist Rear Sensor Left Comer Circuit (Symptom 00)
B0413 fMain Temperature Control Feedback Circuit (Symptom 00)
o2t 5 sor ance
[ °
= https://diagnost p /
E— S— s://diagnostics.snapon.com/ssc
Po121 Throttle Position Sensor 1 Performance (Symptom 00)

speed; Gertainty and|Profitability



https://diagnostics.snapon.com/ssc

INTELLIGENT DIAGNOSTICS

Diagnostic Tools &
Repair Information

Home | Contact Us | Press Releazes | Snap-on.com

Diagnostic Platforms Diagnostic Software Training and Support Information Products Product Index

Diagnostics US » Information Products » ShopStream Connect™

SHOPSTREAM CONNECT™

Complimentary Tool Management Software

+« Connect vour PC to vour diagnostic platform with ShopStream connect to manage daily diagnosis and repair files pl
receive online diagnostic soffware service release updates direct from the internet and more

e Supports MODIS™, SOLUS™, ETHOSE VANTAGE®, MICROSCAN® Families

ShopStream Connect is a Windows®-based Snap-on software application that helps keep you and your diagnostic tool
productive and profitable every day.

e A practical in-shop software tool to transfer, save, manaage, review, annotate, e-mail and print files that were saved or
recorded on your Snap-on diagnostic platform

¢ Diagnostic platform support with timely service release downloads to keep your tool performing at the top of its game

# Convenient Software Subscription Program support with automatic upgrade notifications and anytime
downloadiinstallation capabilities

ShopStream Connect simply installs onto a PC or laptop (do not install ShopStream Connect on a Snap-on diagnostic
tool).

Lsing Software Bundle 7.2 ar higher, record scanner movies, save to your PC, and open the saved files with ShopStream
Connect. Customize your view of this vital diagnostic information. Display up to 16 graphs onscreen at once and easily
drag-and-drop to customize the display order. With the Data Manager and new Scanner Codes Viewer you can now view
and print Trouble Codes saved on MODIS Ultra, SOLUS Edge, and S0OLUS Ultra platforms. You can even create custom
printouts of scan data to share with vehicle owners, or save it with your vehicle records.

Ifyou have a platform that includes a scope then you can view lab and ignition scope recordings, auto play, step through

frames and pages, zoom and use cursars to help analyze waveforms. Customize the display with scales and a grid.
Rennsitinn aarh rhannel individoallv and invert calars for nrintinn

= Print [-7] Email

SHOPSTREAM CONNECT™

Download ShopStream Connect Now

ShopStream Connect Frequently
Asked Questions

ShopStream Connect User Manual

Subscription Upgrade Manager for
ShopStream Connect FAQ

SHOPSTREAM® UPDATE
TOOL

ShopStream Update Tool Information
Guide

Subscription Upgrade Manager for
ShopStream Update Tool (VERUS and
VERDICT families) FAQ

Speed! Certainty and|Profitability
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=i+ ShopStream Connect
File Edit Tools Help

@ Data Manager

£ Open T2 Email 5 Edit T Delete B3 - 5@ - ] Save

& & o ' Data =} Presets
% <C:» 05 File Mame Type Modfied File Size (KB) Year Malke Componert Condition
a0 APOLLOD
- 5B Scanner 1 51709001 517/201892240AM |11 | | | | |
%5 Scope DemoMov 1 Sooost— | 2/3/2016 3:1252PM 265
B St ik i |4k 5TPO300 . 2/3/26 111818 AM 751
O3 UserData |4k STPO301 BMP 2/3/26% 11:18:18AM 751
&0 WiR [ STPO341 BMP 2/3/2016 111818 AM 751
STF'{H-'I'l BMP 2372016 11:18:18 AM 751

INTELILICENT DIRCNOSTICS
SUILSUNJIVIU ENIJIIIZALNE

MAKE: Chevrolet

YEAR: 2014

MODEL: Tahoe (4WD) Demo
ENGINE: 5.3L V8 5FI (LMG)

SYSTEM: CodeScan

VIN: —K—0-EF——

NATF- NRATT2008 0A-227AM
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E 51709001, XML - ShopStream Connect™ Scanner Codes Viewer

File Pri view Help
2014 Chevrolet Tahoe (4WD) Demo 5.3L VB SFI (LMG) Date: 051772016 09:22AM
565-5565-1212
VEHICLE INFORMATION
MAKE Chevrolet
YEAR 2014
MODEL Tahoe (4WD) Demo
ENGINE 5.3L V8 SFI (LMG)
ISYSTEM CodeScan

CODE SCAN RESULTS
Systems detected : 26

[Engine - Codes : 2

Transmission - Codes : 2

Antilock Brakes - Codes : 0

Airbag - Codes : 3

Auxiliary Body Control Module - Codes : 3

Body Control Module - Codes : 0

Door Switch - Driver - Codes : 3

Door Switch - Passenger - Codes : 3

Electronic Suspension Control (ESC) - Codes : 1
Fuel Pump - Codes : 2

HVAC - Codes : 3

Instrument Panel Cluster - Codes : 3

Keyless Entry - Codes : 3

Liftgate Module - Codes : 3

Parking Assist Module - Codes : 3

Passenger Presence System - Codes : 3

Radio - Codes : 3

Seat Heating Control Module - Rear - Codes : 3
ISeat Module - Codes : 3

Side Object Detection Module - Left - Codes : 3
Side Object Detection Module - Right - Codes : 3
Telematics Communication Interface - Codes : 3
Theft Deterrent - Codes : 3

Tire Pressure Monitor - Codes : 3

Trailer Brake Control Module - Codes : 2
Transfer Case - Codes : 2

INTEILVICENT DIRCNDSTICS
SUILSONJSVIG LNIDITIALNI

Engine
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B e v

1@
| General I
| {LMG) Date: 05172018 0922AM
Salect Panter
= Adobe PDF = EPSO
% Adobe PDF (redirected 2) 8 Fayx
= EPSOMN4155B1 (Artisan 730) = Fax (redi

<

>
Status: Ready Preferences

Location

Caninent Find Printer..

Page Range

® All Number of copies 1 E

& r

e P 1 | |s

Electronic Suspensio
Fuel Pump - Codes : 2
HVAC - Codes : 3 I
Instrument Panel Cluster - Cotis : 3
Keyless Entry - Codes : 3

Liftgate Module - Codes : 3

Parking Assist Module - Codes : 3
Passenger Presence System - Codes : 3

Radio - Codes : 3

Seat Heating Control Module - Rear - Codes : 3
ISeat Module - Codes : 3

Side Object Detection Module - Left - Codes : 3
ISide Object Detection Module - Right - Codes : 3
Telematics Communication Interface - Codes : 3
Theft Deterrent - Codes : 3

Tire Pressure Monitor - Codes : 3

Trailer Brake Control Module - Codes : 2
Transfer Case - Codes : 2

INTERLIGENT DIAGNOSTICS
g
SJUILOUNJVIU ENIJIT13LNI
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Left Front Impact Sensor (Symptom 00

speed; Gertainty and|Profitability

Page: 1 2014 Chevrolet Tahoe (4WD) Demo 5.3L V8 SFI (LMG) Date: 05/17/2018 09:22AM  #WD) Demo 5.3L V8 SFI (LMG) Date: 05/17/2018 09:22AM  |emo 5.3L V8 SFI (LMG) Date: 05/17/2018 09:22AM
Snappy Auto Repair 00)
123 Fake St. Erner Circuit (Symptom 00)
Anytown, MO 65432 k Circuit (Symptom 00)
555-555-1212
VEHICLE INFORMATION im 00) [Circuit (Symptom 00)
MAKE Chevrolet rner Circuit (Symptom 00) Fcuit (Symptom 00)
IYEAR 2014 Ek Circuit (Symptom 00)
MODEL Tahoe (4WD) Demo
ENGINE 5.3L V8 SFI (LMG)
u_' SYSTEM CodeScan )m 00)

L Jorner Circuit (Symptom 00) [ Circuit (Symptom 00)
G CODE SCAN RESULTS ack Circuit (Symptom 00) Ircuit (Symptom 00)
= Systems detected : 26 |

Engine - Codes : 2 §C)
F Transmission - Codes : 2 Symptom 00)
u-[ Antilock Brakes - Codes : 0
Arbag - Codes : 3 [Circuit (Symptom 00)
= Auxiliary Body Control Module - Codes : 3 00) lcuit Symptom 00
Body Control Module - Codes : 0 l‘%nce (Symptom 00) (Symp )
=' Door Switch - Driver - Codes : 3
& Door Switch - Passenger - Codes : 3

- Electronic Suspension Control (ESC) - Codes : 1 )m 00)

| Fuel Pump - Codes : 2 rner Circuit (Symptom 00) F—
E HVAC - Codes : 3 k Circuit (Symptom 00) lc"',cu't (Symptom 00)
Instrument Panel Cluster - Codes : 3 kcuit (Symptom 00)
= Keyless Entry - Codes : 3
Liftgate Module - Codes : 3 )m 00)
h Parking Assist Module - Codes : 3 Jorner Circuit (Symptom 00)
z Passenger Presence System - Codes : 3 ack Circuit (Symptom 00) —

i Radio - Codes : 3 [ Circuit (Symptom 00)
H'_ Seat Heating Control Module - Rear - Codes : 3 l&uit (Symptom 00)
& Seat Module - Codes : 3 00)

Side Object Detection Module - Left - Codes : 3 Erner Circuit (Symptom 00)
| Side Object Detection Module - Right - Codes : 3 k Circuit (Symptom 00)
E Telematics Communication Interface - Codes : 3
E :J]'—hef:: Deterr&.'nl;:l[‘I - Ci:}:es C 3d B 5% [ Circuit (Symptom 00)

| ire Pressure Monitor - Codes : P
H— Trailer Brake Control Module - Codes : 2 rner Circuit (Symptom 00) I:CU“ (Symptom 00)
F ' Transfer Case - Codes : 2 Ek Circuit (Symptom 00)

E Engine
P0300 Engine Misfire Detected (Symptom 00) )m 00) e 1
P0121 Throttle Position Sensor 1 Performance (Symptom 00) Jorner Circuit (Symptom 00) ICIFICUIt (Symptom 00)
ick Circuit (Symptom 00) [euit (Symptom 00)
[Transmission
P0300 Engine Misfire Detected (Symptom 00)
P0121 Throttle Position Sensor 1 Performance (Symptom 00) 00)
Erner Circuit (Symptom 00)
Airbag Sck Circuit (Symptom 00) Symptom 00)

SJUILSUNJVIU LNIJITIALNI




=8+ ShopStream Connect
File Edit Tools Help

E Data Manager

FS Open = Email & Edit T Delete B - & - [[] Save

& & g ') Data =} Presets
% <C:>05 File Mame Type Modified File Size (KB) Year Make Component Condition
-am <[ APOLLO
- B-@a Scamner i 51709002 517/201810924PM 3 | | | |
"E] Scope @51?&9&]1 ¥M 51772018 9:22:40 AM 11
. System Volume Information il DemoMov 1 51703002 AML }3/3/2016 3:12:52 PM 265
E] UserData STF‘DEI-DD BMP 27372016 11:18:18 AM 751
"E] WiFi STF‘D.":'.'I]‘I BMP 27372016 11:18:18 AM 751
STF‘DEI.-H BMP 27372016 11:18:18 AM 751
STF‘D-M‘I BMP 27372016 11:18:18 AM 751

INTELILICENT DIRCNOSTICS
SUILSUNJIVIU ENIJIIIZALNE

MAKE: Chevrolet

YEAR:- 2014

MODEL: Tahoe (4WD) Demo
EMGIME: 5.3L V8 SFI (LMG)

SYSTEM: CodeScan

VIN: —K—O0-E——

DATE: 05/17/2018 09:22AM
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E 31709002, XML - ShopStream Connect™ Scanner Codes Viewer
File Print Print Preview Help

2014 Chevrolet Tahoe (4WD) Demo 5.3L V8 SFI (LMG) Date: 051772018 09:22AM
Snappy Auto Repair
123 Fake St.
Anytown, MO 65432
555-555-1212
VEHICLE INFORMATION
MAKE Chevrolet
YEAR 2014
MODEL Tahoe (4WD) Demo
ENGINE 5.3L V8 SFI (LMG)
ISYSTEM CodeScan

CODE SCAN RESULTS
Systems detected : 26 (No Codes Present)
[Engine - Codes : 0

Transmission - Codes : 0

Antilock Brakes - Codes : 0

Airbag - Codes : 0

Auxiliary Body Control Module - Codes : 0

Body Control Module - Codes : 0

Door Switch - Driver - Codes : 0

Door Switch - Passenger - Codes : 0

Electronic Suspension Control (ESC) - Codes : 0
Fuel Pump - Codes : 0

HVAC - Codes : 0

Instrument Panel Cluster - Codes : 0

Keyless Entry - Codes : 0

Liftgate Module - Codes : 0

Parking Assist Module - Codes : 0

Passenger Presence System - Codes : 0

Radio - Codes : 0

Seat Heating Control Module - Rear - Codes : 0
ISeat Module - Codes : 0

Side Object Detection Module - Left - Codes : 0
iSide Object Detection Module - Right - Codes : 0
Telematics Communication Interface - Codes : 0
Theft Deterrent - Codes : 0

Tire Pressure Monitor - Codes : 0

Trailer Brake Control Module - Codes : 0
Transfer Case - Codes : 0

No Codes Present

INTEINIGENT DIAGNOSTIS
ODUILOUNJIVIU LNIJIIIILINE
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Page: 1 2014 Chevrolet Tahoe (4WD) Demo 5.3L V8 SFI (LMG) Date: 05/17/2018 09:22AM

Snappy Auto Repair
123 Fake St.
Anytown, MO 65432
555-555-1212

VEHICLE INFORMATION

MAKE Chevrolet

YEAR 2014

MODEL Tahoe (4WD) Demo
ENGINE 5.3L V8 SFI (LMG)
SYSTEM CodeScan

CODE SCAN RESULTS

Systems detected : 26 (No Codes Present)
Engine - Codes : 0

Transmission - Codes : 0

Antilock Brakes - Codes : 0

Airbag - Codes : 0

Auxiliary Body Control Module - Codes : 0

Body Control Module - Codes : 0

Door Switch - Driver - Codes : 0

Door Switch - Passenger - Codes : 0

Electronic Suspension Control (ESC) - Codes : 0
Fuel Pump - Codes : 0

HVAC - Codes : 0

Instrument Panel Cluster - Codes : 0

Keyless Entry - Codes : 0

Liftgate Module - Codes : 0

Parking Assist Module - Codes : 0

Passenger Presence System - Codes : 0

Radio - Codes : 0

Seat Heating Control Module - Rear - Codes : 0
Seat Module - Codes : 0

Side Object Detection Module - Left - Codes : 0
Side Object Detection Module - Right - Codes : 0
Telematics Communication Interface - Codes : 0
Theft Deterrent - Codes : 0

Tire Pressure Monitor - Codes : 0

INTELLIGENT DIAGNOSTICS
SYILSONIVIO ENIIITI11NI
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Thank You!

APOLLO Dg

Scanner OBD-IIfEOBD Quick Lookups

=

Previous Vehicles
and Data
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