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Jaltest Update instructions 

The aim of this process is to assist with the installation of the Jaltest update via USB stick, if at any point you 

require further assistance with any part of this process call our product support team on 0845 6014736.

1. Connect mains power to the Tablet PC, and using a USB cable connect the PC Link box to the Tablet PC as
shown in the photo’s below:

Note: The unit must be powered via the mains supply and uninterrupted during the update process. 
The update will take around 3 hours to complete.

2. Turn on the Tablet PC, and once booted up insert the supplied USB update stick update into the spare

USB port.



3. The following will be displayed:

4. Select open folder to view the files; the following shows an example of the files that are contained on the

update stick that are displayed.

5. Double click on JaltestSoft_Setup, then select
19.1_JaltestSoft_Install.

6. Initializing will be displayed for a few seconds. This will be followed by a short delay at which point the

following window will be displayed:

Select “Next”. 



7. The following will be displayed: please select Next

8. Ensure that the Jaltest link remains connected via the USB cable at all times; do not cancel the process

until it has finished and if possible please connect the tablet to the internet, this will greatly simplify the

licensing and software registration process later. Click “Next”.

Note: If the License agreement screen is displayed select “I Agree” and click “Next”. 

9. The following will be displayed:

Select “Next”. 

Note: If the “Open the Installation Manual” window is displayed click “Next” then the “Installation Folder” 

window will be displayed, click “Next” the “Shortcut Folder” window will be displayed click “Next” and go to 

step 11. 



10. The following will be displayed: please select Next

Select “Next”. 

11. Please select verify license:

Please select if you are a Jaltest user or create an account using your email address.If you completed the 18.2 
update you will now have a email address and a password that you created, please select I am a Jaltest user 
and type in your Email address and Password.



12. The following will be displayed:

Please fill in required information.

13. The following will be displayed, please complete

Once email recieved please click on link and confirm.



14. If the tablet is successfully connected to the internet and the license is valid the following will be 
displayed depending on what package you have purchased you may see AGV and OHW, click 

close. If the license activation was not successful then refer to appendix 1.

15. The following will be displayed:

Click “Verify the Device”. “Device verified” will be displayed. Click “Press here to update the device”. 

The firmware update will now begin; this stage takes approximately 30 minutes on the Jaltest Pad. This

time will increase on older tablets. 



17. When complete the following will be displayed.

Click “Finish”. 

18. The following will be displayed:

Click “Next”. 



19. The following will be displayed:

This stage will take approximately 1 ½  to 2 hours on the Jaltest Pad to complete. 

Note: If the “Favourite Brands” window is displayed select “do not use at this time” and click “Next”. 

20. The following will be displayed:

Click “Next”. 



21. Open the Jaltest Soft, the following will be displayed:

Select “Next”. 

22. If the Jaltest Pad unit is connected to the internet the following will be displayed:

Note: If the Jaltest Pad is not connected to the internet then a code will be displayed which you will need 

to supply to our product support team (0845 6014736) who can obtain a registration code for your unit,

do not navigate away from the registration page whilst waiting for the code. 

Click “Exit”. 



This completes the installation of the Jaltest update. You can now remove the update stick and close all 

windows that may be open. This update does not require a new Expert mode Pin. 

Note: Included on the update stick is the applications list and Innovations documents for your reference. 

If you have any problems with the update process please call our Product Support Team on 0845 6014736.



Appendix 1 

If it is not possible to connect the tablet to the internet then the following will be displayed when activating the 
License: 

1. Click “Press here to perform the process manually”.

The following will be displayed: 



Select “Save the Activation File”. A pop up window will appear and you can select any location to save the 
file to, i.e. desktop, as it will be easy to find the file. The file saved will have the extension .sdpc and will look 
like the following:   

2. The following will be displayed:

Do not close this window! 

3. The file saved in step 1 now needs to be transferred to a PC with an internet connection, this can be done using
the update stick provided, copy and paste the file to the update stick, then insert the update stick into a PC
with an internet connection.

4. Open a web page on the PC and navigate to www.jaltest.com and click on clients. Using your log in details
(located within the paperwork supplied with the unit or you can call our product support team on 0845
6066512 to obtain your login details) log in to the Jaltest Clients page.

5. Select “Licenses”.

http://www.jaltest.com/


6. Select Examine

7. Navigate to the .sdpc file previously saved and transferred to the update stick.

Click “Open”. 

8. Now click “Upload” as shown below:

9. The following will be displayed.



Select Download 

10. The following will be displayed:

Select “Save” and save the file to the update stick in the same location as the .sdpc file uploaded in stage 6. 

11. The update stick can now be removed from the PC and can be inserted back into the Jaltest Pad. The following
will be displayed:

This window can be closed using the X in the top right hand corner. 



12. The following window will be still displayed from earlier:

Select “Select The License File”. Navigate to the downloaded file which will be a .ldpc file and click “open”. 
The file will look like the following: 



13. The following will be displayed:

Select “Activate The License”. 

14. The following will be displayed:

Select “Close”. 

15. Carry on from step 15 in the update procedure.




