TRUCK DIAGNOSTICS SOFTWARE
UPDATE INSTRUCTIONS

To see this document on our website please click on the link
https://www.snapon.com/diagnostics/UK/Diagnostics.htm
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Jaltest Update instructions

The aim of this process is to assist with the installation of the Jaltest update via USB stick, if at any point you
require further assistance with any part of this process call our product support team on 0845 6014736.

1. Connect mains power to the Tablet PC, and using a USB cable connect the PC Link box to the Tablet PC as
shown in the photo’s below:

Note: The unit must be powered via the mains supply and uninterrupted during the update process.
The update will take around 3 hours to complete.

2. Turn on the Tablet PC, and once booted up insert the supplied USB update stick update into the spare
USB port.




3. The following will be displayed:

= i |

| nGsTON () |
—
General options

Open folder to view files
B i Mo Epores

a Use this drive for badup
af using Windows Sackup

View more AutoPlay options in Control Panel

4. Select open folder to view the files; the following shows an example of the files that are contained on the
update stick that are displayed.

Name ’ Date modified Type

191 1 1 JalTestSoft_Setup_EN 19/02/2019 15:51 File folder

5. Double click on JaltestSoft_Setup, then select
19.1_JaltestSoft_Install.

Mame Date modified Type Size

| 119.1.1.1 JalTestSoft_F1F 19/02/2019 15:51 File 757,398 KB
| 119111 JalTestSoft_F2F 19,/02/2019 15:51 File 753,632 KB
£419.1 1.1 _JalTestSoft_Install 19/02/2019 15:50 Application 1,580,017 KB

6. Initializing will be displayed for a few seconds. This will be followed by a short delay at which point the
following window will be displayed:

&.| laltest Soft 19.

Welcome
Welcome to the update program of Jaltest Soft 19.1.1.1 Qlaltest

EYEOIALI

Jaltest Soft' update is about to start. Please, note the inttial conditions and recommendations now
specified. t is necessary to follow the indications propery to complete the process.

WARNING: This program is protected by Copyright Law and Intemational Treaties. Unauthorized
reproduction or distibution of this program may result in severe civil and criminal penalties, and will
be prosecuted to the maximum extent possible under law.

Ne¢ | [ Cancel

Select “Next”.



7. The following will be displayed: please select Next

Select Languages

.
Select the languages you wish to install and click on "Next” ‘Ia Itest
to continue.

Select from the following list the languages to be installed. You can choose as many languages as
you want. The reference languages are selected by default and its installation is compulsory.

English
Spanish

Back | [ MNed | [ Cancel

8. Ensure that the Jaltest link remains connected via the USB cable at all times; do not cancel the process

until it has finished and if possible please connect the tablet to the internet, this will greatly simplify the
licensing and software registration process later. Click “Next”.

Note: If the License agreement screen is displayed select “I Agree” and click “Next”.

9. The following will be displayed:

Initial conditions and recommendations .
Flease, note the following points. ‘la |teSt

For a proper installation, please, make sure that every program of the ‘Jaltest Soft’
package is closed.

The diagnosis device shall be connected to the PC through an USE cable during the
process.

It is advisable to enable the Intemet connection.

@ e h x

For networks with Prosgy Server, press Configure Proxy’ button.

Please, do not cancel the process until it has finished. Otherwise, it shall start again.

If the intial conditions are valid, click "Mext” to continue.

Configure Proxy [ Back | [ Nei ][ Cancel

Select “Next”.

Note: If the “Open the Installation Manual” window is displayed click “Next” then the “Installation Folder”

window will be displayed, click “Next” the “Shortcut Folder” window will be displayed click “Next” and go to
step 11.



10. The following will be displayed: please select Next

St So 1822 =) W T
Type of installation . Information .
Select the type of installation and press ‘Next'to continue e jaltest Please read the information below and click on "Next"to continue. ajaltest

Perform a complete installation in order to get all the available modules. On the contrary, only the

Giarmge Resouroe Plaming (GRP) moduie il be deplayed Now. the diagnosis device verffication process will be caried out. Please. connect your -

device to the USB port and press "Next"

@ Complete Installation

GRP only

Back | [ MNex

[ concel Back | [ Ned ] [ Cancal

Select “Next”.

.’:‘. Licenses Manager

To obtain a license for your diagnosis software, .
. . please use this program q.|a|teSt
11. Please select verify license:

STEP 1: Connect your diagnosis device to the USB port and press the following
button.

VERIFY THE LICENSE

V.3.253.0

Please select if you are a Jaltest user or create an account using your email address.If you completed the 18.2
update you will now have a email address and a password that you created, please select | am a Jaltest user
and type in your Email address and Password.

(%) Licenses Manager = *
Itis necessary to register as Jaltest user to activate the device -
and use the software. .'IalteSt

See the terms and conditions of the privacy policy

[1 have read and accept the terms and conditions of the privacy policy

@1 am not a Jaltest user Click hiere to create a new account

(1 am already a Jaltest user What does it mean to be a Jaltest user?

V.3.25.3.0




12. The following will be displayed:

Please fill in required information.

%) Licenses Manager = b

Fill out the information required at every step and register as new Jaltest user. q]altest

Step 1: Company/society information

* Company name * VAT No. *Type of business
COJALL S L. b13210489 Multibrand workshop ~
* Address * City * Types of vehicles @ * Specialities €
AVENIDA DE LA INDUSTRIA CAMPO DE CRIPTANA Commercial vehicle E\aclric\ty}
. — * Courtry [ Agricultural vehicles ] Mechanics
CIUDAD REAL SPAIN v [ Vessely LTz

[ Offhighway vehicle [ Chassis
CEpEE A= [ Other types of vehicle []Diagnosis
13610 atencionalcliente@cojali.com [ Semirailer

*Phone number [ Quick mechanics

34 926589038

* Compulsory field Next

13. The following will be displayed, please complete

%) Licenses Manager - X

Fill outthe information required at every step and register as new Jaltest user. gialtest

Step 2: Contact person information

* Full name * Posttion *Phane number
Ana Mufioz Administrative V| 34 926589038
Step 3: Identification of user account (required data to identify yourself as Jaltest user)

* Usemame (email address) /i

atencionalcliente@cojali.com

* Password @ *Repeat password @)

ssecsscscsscnnscnnce ) escccssccccsscccssne © ( Passwaord verified

* Click on the following button to verify your diagnosis device ! VERIFY THE DEVICE i o Device not checked
REGISTER USER

* Compulsory field
Back

VEEIET

Once email recieved please click on link and confirm.

Jjue 28/06/2018 11.07

user_registration@jaltest.com

Activate Jaltest account

Jara customerservice@jaltest.com

Dear Jaltest Customer Service,

We are sending you this email to complete the activation process of your account. The process is very easy, you just have to click on the following link.

www.jaltest.com/en/register/confirm-user/UvgBgjBz9e)2dRAsugBOGchIKdYovInlGeBX736T7Ek/

We would like to take this opportunity to thank you for trusting Jaltest.

Diagnostics department

COJALL, S. L.

Avenida de la Industria s/n
13610 Campo de Criptana
Ciudad Real

Spain

B Tel: (+34) 926 589670
B Fax: (+34) 926 589171
B4 Mail:



14. If the tablet is successfully connected to the internet and the license is valid the following will be
displayed depending on what package you have purchased you may see AGV and OHW, click
close. If the license activation was not successful then refer to appendix 1.

(® Licenses Manager R s - = e S|

To obtain a licence for your diagnosis software,
ejaltest

please use this program b

Licence activation was successfully completed.

Status: ACTIVATED
Type: COMMERCIAL VEHICLES + OHW
Expiration date: 31/12/2019

CLOSE

V.4.20.0

15. The following will be displayed:

& | Jaltest Soft 19.1.

Firmware Update
Firmware Update of the diagnosis device while installing the t|‘:'l|'t€5‘t

VErsion. EvESIALI

The Fimware will be updated while the version is being installed.

The diagnosis device shall be connected to the PC through an USE cable during the process.

UsE
e |

The diagnosis device shall be connected to the USE port of the PC.

Back | | MNee | [ Cancel

Click “Verify the Device”. “Device verified” will be displayed. Click “Press here to update the device”.
The firmware update will now begin; this stage takes approximately 30 minutes on the Jaltest Pad. This

time will increase on older tablets.



17. When complete the following will be displayed.

) Link Update AR (o= .- o

This software will allow you to update
your diagnesis device firmware

the assistant.

Update process completed successfully. Click on "Finish’ to finish

ejaltest

BYSONALI

|
| |
( FINISH |
V.4230
Click “Finish”.
18. The following will be displayed:
] Jaltest Soft 14.1.1.1 x|
Ready to Update
The updating program is ready to update Jalkest Soft 14.1.7.1 ‘Ialtest
Enough infarmation to make the update in your computer.
The following zettings will be used:
Update folder: C:A\Frogram Filesh) altest Soft
Shortcut folder: Jalest Soft
Pleaze click on Mewst' bo proceed with the update.
Back “Newt Cancel

Click “Next”.




19. The following will be displayed:

2] Jaltest Soft 14.1.1.1 x|

Installing

Pleaze wait... ‘ia |teSt

Ingtalling Files. ..

|

This stage will take approximately 1 % to 2 hours on the Jaltest Pad to complete.

Note: If the “Favourite Brands” window is displayed select “do not use at this time” and click “Next”.

20. The following will be displayed:

ﬂ Jaltest Soft Setup ﬂ

Final steps

The process i finishing... ‘ia |tE‘St

Final steps to complete the process, Now, the following steps will be performed:

--»Checking the reqister of pour Jaltest product.

Fleaze, do not dizconnect your device from the USE port or the Intermet connection pet,

Click "Mext" to continue.

Click “Next”.



21. Open the Jaltest Soft, the following will be displayed:
= Register &

Thizs wizard will guide you through the registration process of your
Jaltest product.

Please, fallow the indications displayed on the screen. Should you get
an error, please repeat the process again. If the problem persists or if in
cloukt, contact yvour distributor or Cojali's Customer Service.

Connect your diagnosis device to the USE port on your
computer and click on Continue.

EXIT MEXT

¥, 1.0.6

Select “Next”.

22. If the Jaltest Pad unit is connected to the internet the following will be displayed:

= Reqister ﬂ

Your Jaltest product has been successfully registered.
You may now continue to use the program normally.

EXIT

W, 1.0.6

Note: If the Jaltest Pad is not connected to the internet then a code will be displayed which you will need
to supply to our product support team (0845 6014736) who can obtain a registration code for your unit,
do not navigate away from the registration page whilst waiting for the code.

Click “Exit”.



This completes the installation of the Jaltest update. You can now remove the update stick and close all
windows that may be open. This update does not require a new Expert mode Pin.

Note: Included on the update stick is the applications list and Innovations documents for your reference.

If you have any problems with the update process please call our Product Support Team on 0845 6014736.



Appendix 1

If it is not possible to connect the tablet to the internet then the following will be displayed when activating the
License:

%, Licenses Manager o ] 4 |

To obtain & license for you disgnosis software, please use

this program ‘iaﬁ_est

STEP 1: Select the type of your diagnosis device

Link Handtool |

STEP 2: Connect your disgnosis device to the USB port and press the following
button.

ACTMATE THE LICEMSE I

It waz not possible to complete the process automatically.
(L032) Please, check the Internet connection of your device and try again.
If the problem persizts, you shall complete the process manually.

Prass hare o perform the process manualiy

[ | | M. 129

1. Click “Press here to perform the process manually”.

The following will be displayed:

=10l
To obtain a license for you disanosis software, please use this program ‘ialteSt
Attention

During the process, this program must be open and your diagnozis device must be connected ta the
computer without disconnecting the supply. We recommend you to make sure that your computer does
not go into standby mode. Ctherwize, you would have to start the process again.

STER 1: Press the following button to save the activation file.

SAVE THE ACTIVATION FILE I

[ Y. 1.2.9




Select “Save the Activation File”. A pop up window will appear and you can select any location to save the
file to, i.e. desktop, as it will be easy to find the file. The file saved will have the extension .sdpc and will look
like the following:

2. The following will be displayed:

%\ Licenses Manager o ] o4 |
Tao obtain a license for you diagnosis software, pleaze use thiz program ..iah'_est
Attention

During the process, this program must be open and your diagnosis device must be connected to the
computer without dizconnecting the supply, We recommend you to make sure that your computer does
not go into standby mode. Ctherwize, you would have to start the process again.

STEPR 1: Press the following button to zave the activation file.

SAYE THE ACTIMATION FILE I

The activation file has been propetly saved.

STEP 2:'Aith the genersted file, access Jattest web site to obtain the necessary license file to finish the
process. Nowy, press the follovwing button to select the license file.

SELECT THE LICEMNSE FILE

[] | v, 1.2.9

Do not close this window!

3. The file saved in step 1 now needs to be transferred to a PC with an internet connection, this can be done using
the update stick provided, copy and paste the file to the update stick, then insert the update stick into a PC
with an internet connection.

4. Open a web page on the PC and navigate to www.jaltest.com and click on clients. Using your log in details
(located within the paperwork supplied with the unit or you can call our product support team on 0845
6066512 to obtain your login details) log in to the Jaltest Clients page.

5. Select “Licenses”.


http://www.jaltest.com/

Choose an option

messages

o

FAQ

6. Select Examine

$

Device Info Update Area

Select the activation file (FOOOOCO00 sdpc)

A

Expert mode Licences

Examine...
Hnlnard
7. Navigate to the .sdpc file previously saved and transferred to the update stick.
Choose File to Upload [?][%]
Look: in: I @ Desktop j J _t' a4 '
2 [S)P188 2013 [ CallDetails.mdb
! [CPart number check info Feedbad( Status Table. xls
My Recent @P-ﬂc requests @JALTEST_SAT_report.doc
Documents [Sirefurb |’ Launch Snap-on Factory Tool
- [5)Shark P188 Data Sheet CD EModis. xlsx
L _ .
[C3)S0E Reading Stuff &NetMeehng
Desktop ) Teamviewer QualiﬁedCusmmers.mdb
. Eg. 2 License Creator.exe = Quest One Password Self Service
:} @ 13-4 Apps Guide.pdf lgﬁ.Ren'lm:e Desktop Connection
['; - L1 13.2 Apps Guide Complete UK. pdf 5 sac 2500 CG ENCRYPT
My Documents | >c4E pdf I IScanbay Admin.mht
B 001681188.5dpc Bk service CD1
g._l 001681188 _license.ldpc FEservice cD2
My Computer EACGen.exe. ERshortout to Atias
fiecms vu Client [Shortaut to ce_files
@ (_ | Al ] l.
My Network  File name: 001681182 8dpe | Open
Places
Files of : All Fil A - Cancel
iles of type I les ") _I L
Click “Open”.
8. Now click “Upload” as shown below:
Select the activation file (X000, sdpc)
| D01681188.5dpc X| Examie...

9. The following will be displayed.

Upload



License

The process has been completed successfully, please download your license file.

Download ‘ ‘ G0 Home

Select Download

10. The following will be displayed:

File Download [

Do you want to open or save this file?

i Mame: 001681188 license.ldpc
E]

Type: HTML Document, 1.36KE
From: www.jaltest.com

[ Cpen ] [ Save ] [ Cancel

Select “Save” and save the file to the update stick in the same location as the .sdpc file uploaded in stage 6.

11. The update stick can now be removed from the PC and can be inserted back into the Jaltest Pad. The following
will be displayed:

v Il
Transcend (D:)
-—
General options
m 0

& Use this drive for backup
=i using Windows Backup

Wi more AukoPlay options in Conkrol Panel

This window can be closed using the X in the top right hand corner.



12. The following window will be still displayed from earlier:

‘ﬁ" Licenses Manager ;Iglll
To ohtain & license for you diagnosis software, please use this program ..ialteSt
Attention

Dwring the process, this program must be open and your diagnosis device must be connected to the
computer without dizconnecting the supply. We recommend you to make sure that your computer does
not go into standby mode. Stherwise, you would have to start the process again.

STEP 1: Press the following button to save the activation file.

SAVE THE ACTIVATION FILE I

The activation file has been properly saved.

STEP 20 With the generated file, access Jakest web site to obtain the necessary license file to finish the
process. Mow, press the following button to select the license file.

SELECT THE LICEMSE FILE

[ v, 1.2.9

Select “Select The License File”. Navigate to the downloaded file which will be a .Idpc file and click “open”.
The file will look like the following:

o0lesl
e.ldpc




13. The following will be displayed:

=k
To obtain & license for you diagnosis software, please use this program .‘Ialtest

Attention

During the process, this program must be open and your diagnosis device must be connected to the
computer without dizconnecting the supply. We recommend you to make sure that your computer does
not go into standby mode. Ctherwise, you would have to start the process again.

STEF 1: Press the following button to save the activation file,

SAVE THE ACTIVATION FILE

The activation file has been properly saved.

STEP 2: 'With the generated file, access Jatest web site to obtain the necesszary license file to finish the
process. Mow, press the following button to select the license file.

SELECT THE LICEMSE FILE

The selected license file is correct.

STEP 3: Press the followving button to complete the process.

ACTIVATE THE LICEMSE

[ v.1.2.9

Select “Activate The License”.

14. The following will be displayed:

‘ﬁ“ Licenses Manager

To obtain a license for you disgnosis software, please uze
this program

License activation was successfully completed.

Status: ACTIVATED

Expiration date: 3171272014

CLOSE

=101 x|

e jaltest

[

| W, 1.2.9

Select “Close”.

15. Carry on from step 15 in the update procedure.






