WE OFFER DEDICATED
TECHNICAL SUPPORT!

INFORMAT!

Our UK based diagnostic support centre
can help you with the following:

* Locating information within
the product

* C(larification of manual procedures

e Assistance with OEM fault codes and
descriptions’

* Setting up the product; garage details;
customer details; preferences

* Assist with sourcing information from
OEM which is not covered

Call us on:
0845 6066512

7
Sﬂap_a” *Some exceptions may apply.
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SNAP-ON INFORMATION SYSTEM OVERVIEW

SERVICE SCHEDULES Air conditioning Steering and suspension
SCHEDULE GUIDANCE Repair manuals Repair times
MAINTENANCE PROCEDURES Ancillary.drive belF - r.emoval/installation Complete vehicle
Automatic transmission - emergency park release
Battery disconnect/reconnection Automatic transmission - fluid level check/drain/refill ELECTRONICS :
Electronic parking brake Battery - disconnection/reconnection VESA
Service indicator reset Brake system - bleed : - -
Clutch - removal/installation Engine, steering, suspension, brakes,

Start/stop deactivation climate control

Cooling system - drain/refill

Tyre pressure monitoring system DPF Component circuit testing
Windscreen wipers; service position Electric parking brake (EPB) - procedures Can-Bus overview
High voltage circuit deactivation Locations
Key and remote - reprogramming Fault code diagnostics
Manual transmission - removal/installation COMFORT WIRING DIAGRAMS
ENGINE, TRANSMISSION, STEERING, SUSPENSION, Oil level check - vehicles without dipsticks

Systems not covered by VESA

BRAKES, EXTERIOR AND INTERIOR Parking brake - adjustment COMPONENT LOCATIONS

Adjustment data Procedures for hybrid and electric vehicles
Engine settings Start/stop - deactivate/activate Grounding points
Engine electrical components Selective catalyic reduction: AdBlue drain/refill EOBD connector
Wheel alignment zelf-‘lev?lllng 51[JsperJ1[sion jacking up mode Control units
Brake dimensions ervice Intervatrese
Emission data Timing belt - removal/installation FUSES AND RELAYS
Tyre sizes and pressures Tlmlng chain - removal/installation WARNING LIGHTS AND INDICATORS
Torque settings Tyre pressure monitoring systems
Fluid capacities and drain & refill locations Wheel alignment settings SMARTPACK :

: : Windscreen wipers - service position
Lubricants and fluids ’ ’ SMARTCASES - VERIFIED REAL WORLD FIXES; RECALLS

Technical drawings

Engine e TECHNICAL SERVICE BULLETINS
Cooling Air conditioning
Transmission Brakes

USER BENEFITS

g}{ﬁ%ﬁéﬁng %I}\I\(/?:ITPNFI,E M FAST VEHICLE SELECTION M MOBILE FRIENDLY M UNIQUE SMART CASES AND M
SAVE MONEY ’ WITH VRM LOGIN FROM ANYWHERE GUIDED DIAGNOSTICS (VESAII)

ENABLES FAIR COMPETITION THOUSANDS OF TECHNICAL 98%+ COVERAGE -
WITH VM’S AUTHORISED  |[#J} DRAWINGS & REPAIR /] europeanveHICLEPARC ]

BASED ON OEM TECHNICAL M
REPAIRERS MANUALS VOLUME

INFORMATION

f Snap-on Information System
Maintenance and Repair Data

The benchmark in
comprehensive technical
information for your
workshop.

/3

ey

h"'l--
," I-' .

Snap-on Information System
Maintenance and
Repair Data

Snap-on Information System Maintenance
and Repair Data is an intuitive, easy-
to-use system, refined over years of
development. It covers most of the
essential mechanical repair information.

The key to data is not just its quality,
accuracy, usefulness and relevance
but also how it is presented for the
benefit of its intended users.

FORMATI
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Snap-on Information System

- @

Maintenance and Repair Data

Identification data

"= IDENTIFICATION DATA

Finding your vehicle is
easy.

MURTH
(LT

Identification code locations provide you crRoEN
with the recommended method to specify
your vehicle. Snap-on Information System
Maintenance and Repair Data features
various search options such as engine
code, European Type Approval and VIN.
Depending on the country, a number plate
search is also available.

FEATURES

VIN and identification plate locations v
VIN decoder v

Equipment codes v

Maintenance

MAINTENANCE

Clear, comprehensive
and, above all, helpful.

A single overview of the OEM service
intervals enables a quick selection of the
required service.

Service item intervals allow quick access
to maintenance information (time and

distance) for specific components.

Full maintenance schedules, which are

Continued on next page

Timaichaance dependent senvics, [ - 200%)

Longhte service. | - 200%)

Air filter
ewory £0 008 midce
e chean P haping
Brake fluid
i Hinge §l 36 molha, B dniy B roaltn
Engine oil
L i [l )

Filter. interior air




Snap-on Information System Maintenance and Repair Data

Continued from previous page

printable for convenience, are provided
for make — model - derivative, presented
by intervals and broken down by subject
(engine, brakes, etc.) or location (engine
compartment, under the vehicle, etc.).

Cars Selings =

A A Allvoad (E) 2 10 TN [CAHA] 2008 - 2012

€ Black ko cvervie Maintenance Schedule & Print

00,000 milew T8 monthe jO0: 01 03 00 17) - 1‘_",1'.0. o 2,06-. él,".;i}

Additional work is also displayed,

following the OEM recommendations. All

tasks have a corresponding OEM code

SRR DRTECRN SO s D and time. The total time is also displayed
w | (2] = at the top and bottom of the page.

Parts required  * Hide ~

A unique feature is the availability of
logical follow-up tasks which makes it
1840 [100] | x easier to complete the work sheet.

L 1.00 =

FEATURES
Additional werk ¢ woe v

Maintenance schedules (OEM-based)

Printable work sheets

Smart links to adjustment data

e - 1 Links to parts

BT Check the SatLTI0N W 3 (Ragnosic 1o . Follow-up tasks
Additional tasks
= Service times

Service indicator reset manuals

Timing belt renewal intervals

"N BN BN AR

Tyre pressure monitoring system
Bty S e s e i procedures

Brakes

Suspension, wheels and tyres

Electrical System

Continued on next page




f Snap-on Information System

Maintenance and Repair Data

Continued from previous page

‘SMART’ LINKS

Brakes

Where necessary, there are links to s - - -
detailed and annotated technical TR
drawings  of  components or H by s
adjustment values, as well as to Puck he braks pas ek
subsections relating to additional h0 b o™
aspects of the task. I T

There are instructions on how to Suspension\wheels end tyres N
disconnect and reconnect batteries, ek 60 st e P G N -
and on resetting service indicators ERE ~
and tyre pressure monitoring T R ST ~
systems. \ ~o

Available ‘smart’ links to main p i ———
subjects: e ———

ﬂ= ADJUSTMENT DATA ; \
Electrical System \

6 LUBRICANTS AND FLUIDS Ea SO '
REPAIR MANUALS e
() REPAIRTIMES W) e ,
E’] TECHNICAL DRAWINGS hecs the \
Available ‘smart’ links to other . : A
features and subjects: - _ .
* Body and paint report T R N
* Vehicle inspection report Sy

Interior

 Tyre inspection report

Exterior




Snap-on Information System Maintenance and Repair Data

Repair data

ﬂ‘ ADJUSTMENT DATA

‘Comprehensive’ doesn’t
begin to describe the
extent of the information
contained in this section
of Tech.

The specifications provided range from
torque settings to cylinder firing order,
from idle speed to NOx emissions, and
from cooling system cap pressure to rear
brake disc thickness.

Ancillary drive belt

Wheel alignment

Tisar o s,

Emission data

Sheeang and wheel sigrment

Tyre sizes and pressures
Torque settings

Air-conditioning service connectors

N BN N A

Capacities

Bicie tmigh, Bord wa
Basic dots

M 13 o), (W} &

Jdama i) (W11 e e

. Fiigerwt

Tuar il {55 (900 sk i e s paer thy banre
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Snap-on Information System

Maintenance and Repair Data

LUBRICANTS AND
FLUIDS

All oil and fluid
specifications in one view.

All conceivable specifications are provided
here, conveniently linked to related data
for ease of use, and featuring technical
illustrations showing the location of filler
and drain plugs.

Qualities and viscosities v
Capacities and torque settings v
Location of filler and drain plugs v

Lubricanis and Fluids

Engine

Firgera od SAE B30 Vi BT O AR gt s

6 Engine ol drin phag 30 (N

@ Engne sump, ncksdng e & 00)

Cooling system

Coslad (Walist wilh 40% ari-freazs) TLW T (G 3 Ebove 26 °C
P Coatant [datar wien Bi% amd framn) T W R oG dborve 36 T
TLAW TTA) (61 ibove 40 €

[RL=r 5] Coaland (Waber wilh B0% srilfrouge]

Coatant (Tap ap sndy) Th Wi TTa (61045}

7 - W
e i Do it e ciflorend el eoolaree |

Do, (GRILIM), | - CCOT) & Coolog wpstem 8.0 {1

Do, (TSELNT), { - 009013)
Basic data

] [ Bendon i Wi 1
Denan, (GIESM) (2012 . ) @ Prale gysiem 101
[Manual transmission), (0B2)
e ol YW R IS5 S1IAT

@ Manal ransmission
@ Gawton el 48 1)

® Plogiocuton (Tlatiovel plg)

Steering

W 3 004 508

Pt 4l ieg Al

{ - 0312012)

Rear differential, (0BC), (4WD)

Denso, (SES14), (032012 - )
Comgresss ol Wil G D52 200 A2

@ Ab-pondiosing compeaster of 110 1 10 )




Snap-on Information System Maintenance and Repair Data

REPAIR MANUALS

Timing belt: removalfinstallation
Detailed, step-by-step
_ repair and service
Warnings and recommendations . .
Ui ottt inivinid by o mtdflicionee, Hhis Blowing procicians ing iecommaesded |nStrUCt|0nS.

Auays $ & e Timing bt afr rercval

Parts required  © St =

(Cblant e revwrnal t corarded ifer Sing S sl

nech o enonar and 4t gt 1ot F racesia Snap-on Information System features

detailed, step-by-step repair and service
instructions for those tasks which, while

.J‘"r\:_-' ’ . . . . ope
. mffﬁ} being relatively routine, require specific
OI 075 procedures for the car in question.
ve _r;;j‘ @ Agaip, Snap-or_l Inff)rmatiop System
<ol = i, ] provides technical illustrations and,
: | .\:? & o 2 where necessary, reference numbers
e % " identifying special tools. In this way,
Snap-on Information System helps boost
p y p

{ o o productivity and improve workshop flow.
1 7 e

Ramocal Timing belt; removal/installation v

i o) Timing chain; removal/installation v

B
S A Ancillary drive belt; removal/ v
Siaies S installation
Yahoan with sadtaasl haats!
Pk e s a Clutch: removal/installation v
Manual transmission; removal/ v
installation
Cooling system; drain/refill v
Steering Diesel particulate filter v
e . Battery procedure v
| - 03/2012)

(Semi-) automatic transmission fluid v

level check and drain/refill

Denso, (ESES14), (032012 - )
Comgrenso o VIV G052 3002

@ A -condtosing comprasier ol 1 1 0 ()




¢ Snap-onInformation Sysfem

Maintenance and Repair Data

() REPAIR TIMES

A more realistic Total repeir times .(,;' 'E'..ia. ‘ 1..- £z £
timeframe. =

LAY Removesed e cranesrat TORE acal seal Manual iansmissar) ] wn 300 ]

) Pt T DTANY Dt A0 2000 (v COCHRN AT OW ThE TR am =

Snap-on Information System expands i
official (OEM) repair times to take account e : =
of associated tasks, making its data more es e *
helpful and relevant in the real world. The —— i =
module contains numerous included tasks i it g
for overlap calculation. By listing follow- -

up tasks we ensure that no labour times e
are overlooked. This helps to maximise
workshop revenue.
FEATURES
Overlap technology v VB SO00AVY Risssoll ok oo Ssiog coie 2o b8 346 e
Specific and generic times v - I '_Hl:“:lllﬁjd ‘ =
Follow-up work v A et ok
Links to parts v MI”);::,.'.';:.HH_ : ‘ :
A3 C k. B Errureg Bl porvSbcr, and Semion 040 &
1 (MM BT Rorvior e coclart purgs
150700, PTNCY - 8 -
- 280
e d 1YY Romorvereli the Sening Dedl right icler polley ST 160 -
1IN Flrroges ot tviey) Lot o380
ORI e the timing bed dght ker abay  ou 5 s -1 RS
1ERE053 120WN Rerm B iming balt

B TS0 Flepair the iming coain lenskner *
LCFLE: Flepai e commafl Biming chain nsioner” -
VI OMSEAYD Flrpsh e balrn shaf chab iensione: I .
1503 71 (rEHIVE D¥icuit smireg chisin resmorval 050 &
" Ehweck Eha angies Bming” o -
10 W Addpal the e livsng (-1 -] -

AV Ciamaral Bngine BTN rRpair WO o &
VONH MOCOAANT Addiional work: poes visering” o580 -

Caming
e -
Sgreor
o Now

* R ormrarced s vata [Sng (0 chan M ke B vl m T 10 L of e sue
1 Toes: i o iy S e Pt o A . 1 P M0t - 8 60 hor

@ Imporaes noer
A8 s St s anprbod e O Scmaromiabon, serag beed pracio spavasnns. Wik aviry v s s o 50 oneuse accucicy i

corging Tha Eala £ rescorbbily Lan e scinted I ary sevizort o 4 ormegutrh s dimigr il s £hinges nide B iae




Snap-on Information System Maintenance and Repair Data

General features

Cars Demrga =

Ak A Afrand {4 281 TEN (CAIUA] 7080 - 2017

Cost estimate

ALDI Ad /A4 Aliroad (K] 2.0 TDi 2008 - 2012

COST ESTIMATE

The cost estimate is the starting point for
quick estimates on the basis of intelligent
links between data, repair times and
parts. The result can be easily exported
to be used in the part ordering work flow.

Key features:

B Combined overview of selected
maintenance and repairs

B Option to add jobs and parts
manually

M Easy export functionality

Budtotal

Grand Total GHP 128.60
AT Rate 5

T

Crand Total with VAT CBP 128,69




Snap-on Information System

Maintenance and Repair Data

[%] TECHNICALDRAWINGS  [msmmees

vt e Braes, (1K

sk s, i, o psied
—

Over 100,000 high-quality s

Pk (TR AW DR
-

technical drawings. e
A picture is worth a thousand words. T "1 reacied 1 e
Snap-on Information System has over A —

100,000 high-quality technical drawings
in its database. Far from being generic
images, these are bespoke illustrations
with featured parts highlighted for ease
of identification and the option to link
directly to a shopping cart in a parts
catalogue. Torque settings are indicated
in the drawing to ensure that the correct
torque is used for the specified bolt/nut.
There are also notifications for bolts/
nuts which must be renewed and of any
requirement for using locking compound.

Links to parts v

Paris required  + thoa v

Pl

Torque settings v

:;.a <
/’ﬂ /';E/
A |}
P /./ I T
- // Ii:'I-N n




Snap-on Information System Maintenance and Repair Data

159G Hm

R ety e

[ |

Hurper meovd ma
\AEnay [ - F17)

Sedt belts s

| Renew bolbs'ials

Parts required ihow v
Front disc brakes, [FN3)
o hm - SE bt
[
S v

Parls requined

150 hm =+ 160° B
e,




"‘ Snap-on Information System Snap-on Information System Maintenance and Repair Dafa

Maintenance and Repair Data

Recalls

A Recaus s
Ensure that the vehicle o -
conforms to safety T .
standards by informing R
the customer about

potential safety recalls for
their vehicle.

FEATURES

Safety related recall actions issued v azz . jii
by OEM
Link to fault codes and related cases v
€ iack io owsrviow Reduced braking efficiency & it

PN 4. O 0l (T ) VAN AV PRI

(]

Tingires o akags ineo tha Brais weres v the vanam fesd lna. Damaged braks sor disphragm Wncreaied braks peda aliot

Sadution

Rime th vacium i

@ Disciaimar
i el bubetine are predced o nloimiation (AT oY
ot Cmtorsr SA0u bt rCHes 13 DD4 Cpriate I andsed deaker for neciicaton of the issums ideabed in the Salfery Rucal notica
This srriares thut P regair b iy caried oot in sezerdines with Pa provisions of the Salely Recall natics and any updated proviskns Panes!
bl b srrrs Dt Bevis fhes rraredartore: s ratasans T i o aflesa vehicken s med g ooy et Bl ggerey are Plores it e gl has b
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f@\ Snap-on Information System

Electronics

An innovative application
which guides technicians to a
rapid, precise identification
of system and component
errors.

Snap-on Information System
Electronics

Electronic data has always been an
important aid to workshops. Nowadays,
with electrical systems and advanced
technologies becoming an ever more
significant feature in modern cars, it
has become essential. At its heart sits
Vehicle Electronics Smart Assistant MK
Il (VESA™),

INFORMATION

SYSTEM

‘Wiring diagram Location

Deagnosls 12 &

1: Check fha eupply voltage (pin 2).
T et onilion on. Maasurs the voltags on on




f Snap-on Information System

A Electronics

VESA MK Il Guided Diagnostics

AL A Aliroad )

VESA MK Il GUIDED
*  DIAGNOSTICS

Susaring ard Suspsnsion

[ ’ BOSCH, EOETT, { - 042005 o -

Eberiouiinarion B0 EI P -

Funes ana s : s i e I

Locasons

An innovative
application for
electronics diagnostics.

Probably unrivalled in the aftermarket
arena, VESA is an innovative
electronics diagnostics application. It
is based on vehicle CAN-Bus data and
helps technicians diagnose faults and
component errors. It takes an OEM’s
often bewildering and unfamiliar
wiring schematic, converts it to a
clearer, more readable format and then Electronic Systems
zooms in on the component and wiring
under consideration.

Lheciionic Frocedunes

Wareinp lights ard indicaiors

Components Fated
Seloct mone mystema Engine management BOSGH, EDCIT (- B470060
i s *
A1 Ingacn
AT irgechrt
AL inpechor 4 ®
Example A :
A Tl preasine contitl sdkcnoed
#360 Engine mosving sclencd ?
DIAGNOSTICS BY e o
COMPONENT —— .
EB.fGlw plig) sontrd g
[Engine tab] ok
£ Comtcrs system contnal unt »
1. Select systems
EI7 Caing o coniesd
Bl Blectonc yisenng wheel contno] uni E

2. Confirm selected systems

G Acceioralol pitl Soadbon st

[Electronic systems page]

Lal R ConErod Sodenoed Wit pOSIbon Senes £l
3. Select component A ——

HE. Bl conrod maofo: »

2 Fuel preasun
L Dl oressune e »

7 Marss aril;
L L T A »
L P L]

Continued on next page




Snap-on Information System Electronics

Continued from previous page

[Diagnosis page]

Component diagnosis : A3 - Fuel pressure control solanoid

4. Answer the questions with
i - o yes or no until the compo-
nent diagnosis is completed

Disgnosis 102 Vwsrngaadpel | B mnng GeHEs

P ERER—— ) 5. or click in the wiring diagram

turm e igrvion on. Massurs the Fukage: orpn . - . .

S O - ; to access the information for
the selected component or

fuse/ground point

e -

Turm e igrition 6. Mbiiurn e sobage o6 it 1
60T Fouma SA7) by ¥ baswanr 7 ard 14 £ 47

Toa ABQram Bnkoes T atalt o b Dok
comrsiors, wolds sad focalions [F appleais

2: Crveck i conmtivity of pin 1.

Al Wt Aliroad [} 2.0 TEW OCARAG 200 - 2012

Compaonent diagnosis : OF - Fuse 5B7

Wiring diagram Leeation Pigture

Dixgnasis 11 Nirw werrng gre) pery

1 Check ihe supply voiage {pin 1).

Tiarm hd alinn o el o Wit T o

Waazun e volage wn pn 1. 18§ bebewen 12
b @ P = F f | A I T
Yon . 1 T
ai4
Fn sunbes Wew crstow Conmponent Fin prersives Wi ok
BT, O Fue S0 1 B
et 7 Fuve BB [
L Fute 3B
L 7 Funm 58




f Snap-on Information System

A Electronics

Bann 370, F34, Fea) 1308 PHICY {1

Example B

DIAGNOSTICS BY CAN-
BUS COMPONENTS
OVERVIEW

[All electronic systems tab]

Fuses snd Relips o

Lazaticns

1. Select systems

Tl wooic Peocedare s
2. Confirm selected systems e

[Electronic systems page]

3. Select CAN-Bus overview
tab

4. Select signal

3T P, B0} 300e PHEW (BESII0A) 345 -

CAN-Bus Overview

Continued on next page




Snap-on Information System Electronics

Continued from previous page

3 (Fag, F31, FBO) 330s PHEY (EMEE20A) 2015 - —

[Diagnosis page]

Component diagnosis : V1 - Canister purge solenoid

5. Answer the questions with
yes or no until the component

Otagnosis 13 z diagnosis is completed

waring diagram

1: Chech tha supply voltage (pin 1). a n . . .
. i vt 6. or click in the wiring diagram

to access the information for
the selected component or
fuse/ground point

2: Cnack tha eclancld cperation

3: Cick tha conneceivity of pen 2

Fin number Wirs patour Fim numbsr

RncGmen

Componsnt diagnosis : E1 - Engine control unit

#eng dagrum

Diagroshs 117 ————

1 Chach W nappiy woage

Turs P s i Wity o b o A T8 18 B

L

B Chach s ponraction i groeed | |1 | fn B |
b Chach e camrsctivey 2fpn A 21 | w5

& Chach s uppiy woliage

e s T w |ul |
I

& Chuck: tan conractivivy o s & B . T i B R |

e | i i Lot

B Chack e connection o graund 1y dd--d r O T ¥ e

e Sk T CaanStiTy 87 R A B I i \
i Chac e wepoly voluge | I
11 CRBER T £IARAETLEN W (S INE - - L
b o comsmpaiviny o pin A T,

L

B .

[ p———

L= T S pee——

ET Ghubnin W ety ol s AL,




f Snap-on Information System

A Electronics

Example C

DIAGNOSTICS BY FAULT CODE
[Overview page]

1. Add a fault code or multiple fault
codes, separated by commas

2. Select a system
[Electronic systems page]
3. Select a fault code description

or select Combined diagnosis of
the above

Continued on next page

Manimance scheduies Fauk codes
P " 100, p1Y, ottt o
Mot used SmartFACK ™
& R 758 v Bl L
L] | [}
T Adestm it a L
- Sulenet wabic i waarland -

AUDI A4 {84 Allroad (BK) 2.0 TDi 2008 - 2012

Fint cids

POR00, i, pOT08 m ﬂ

Search revals piIO0, pO0Y. pOI0R o

Fait code descipten

PO - Mavs. aiclow meber | chruiopen

POV - Mass, airbow mietes | CHEL Fange PriMance
PR - MAP penorbarometric pressurne sensor croud high
PR, PUR0, Poda

Electronic Systems

BOSCH, EDC1T. | - 042305 9

BOSCH, EDCIT, (05209 - )

SmartCASE™

AUDI A4 IA4 Allroad (BK) 2.0 TDi 2008 - 2012

Fait e

PO, plb, pO10E m m

Search sy pUbed, pO10T, pinid x

Fuaul cods dencption

PODO0 - Mk, il Silin | cHELSEEN

FUH - Mas. airlow et | Cicui rangepertnmance
PODDA - MAP st aIaTiiric [EssiTs semace chrul high
PErRED, PR, PO

Electronic Systems

BOSCH, EDCIT. { - 042308

BOSCH EDCTT 062009 - )
SmartlCASE™
Recall data




Snap-on Information System Electronics

Continued from previous page

3(F30. F31, FBO) 330 PHEV (B4SE . .

[Diagnosis page]

Component diagnosis : L1 - MAP sensor 5 X

4. Answer the questions with
waring dsagram Lacanir ey yes or no until the component
diagnosis is completed;

Diagnosis 113

- ek supply vemsge {3 ) . 5. and/or click here to go to the
Tum T ri0an o VASa5am T wIRBgH 00 N 1

et AR A TV o =l next fault code diagnosis

FEATURES

Diagnostics wizard v

Wiring diagrams for engine
management, ABS and ESP

{\

Wiring diagrams for EPS, air
conditioning, climate control

Fault codes (manufacturer's and
EOBD)

Fault code link to Smart module
20 Chack IhE CONNCTON 1o grouna (per
2

B B

Component and grounding point
20 EhaEK Ih SORMEIREY & iR 3 [Ocaﬂon

AT AR rridio

A el Aliroad (E5C) 3 0 TN [TAHA) 2008 - 2012

Component diagnosis : L18 - Boost pressure sensor with air temperature sensor

Wiring cagram Pictune

Dhagnosis Y = Warm warng w e

1: Check the tupcly voltage (mn J).
PO 0N LABISUTE T VORIDE 0N DN 3

ot 8 i 5 1 V7

e L]

Torm s Griionon, Alsausrs P volige on s A .
7 (E 50 canmad ). b 0 Camewn 4.8 3 1] L
S1VT

TCRES T T (R Do M DS O
wirg coioer, Sonneclon, Wekds and keations [

X Check the connscten b ground |pin
L




ﬁ Snap-on Information System

A Electronics

VESA MK Il Guided Diagnostics | general features

LOCATION

Component diagnosis : L1 - MAP sensor

Component locations
directly accessible from
component diagnostics.

PICTURE

Component diagnosis : L1 - MAP sensor

Generic picture of the
selected component.

COMPONENT INFORMATION

Component diagnosis : L1 - MAP sensor

Detailed technical
information. 0 0 e B o 3 A

a,
Component information covers i ,
technical details about the selected i —h E&
component. It covers a functional i
description and generic scope images toiabcn
(if relevant). b !

Function
;:‘:ﬂ'q:::l:ﬁ':nu‘:::\? Sattor Lol the ikl i st presous 1 & elsrsie e




Snap-on Information System Electronics

Wiring diagrams

X COMFORT WIRING
Security systems (Estate), (1097 - 1908) g DIAGRAMS

St T Wy g S A

Clear, ‘localised’ wiring
S T4 ] [ ][ schematics.

R T e WK,

Tiar it o ook unll

E T 1 Clear, ‘localised’ wiring schematics for
S (et ] T ! S sl all key vehicle features, with wire and
TR ] ' - component trace functionality for fast,
[ p—— ___l__ . o o ¢ -
. |l PFE efficient, first-time fixes.
Artag contal unt ] 5 - ‘ '] T 1 [ &
{55 |-] & o) ) '; FEATURES
e “ | [ l| ﬂ ﬂ Wiring diagrams covering electrical
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Electronics

Snap-on Information System

Fuses and relays

§EP FuSES AND RELAYS

Clear fuse location and
identification feature.

The electronics module is packed with
essential information, typified by this
clear fuse location and identification
feature. Fuse boxes may be installed in
various locations on a vehicle, making
them more difficult to find. Using the data
in Fuses and Relays minimises the time
spent on searching.

Fuse locations are also accessible directly
from the wiring diagram.

FEATURES
Fuse and relay box locations v
Fuse and relay overview v

Wiring ciagram Location Picture

Diagnesis 001

1: Chack this SUPRY voltgs (on 1),

Warning lights and indicators

An extensive list of
possible warning lights.

Specific to each manufacturer, with a
short description and solution.

B Make-specific overview of
available warning lights

B Covering both the European and
the US car parc
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Snap-on Information System Electronics

Electronic Procedures

Orerview

Mairtenance

Mepar Dats

Elsctronkss

SmanPACK ™
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BATTERY: PROCEDURES
FOR DISCONNECTION/
RECONNECTION

Disconnecting/reconnecting
a battery used to be a
straightforward task.

In modern vehicles, the procedure is
more complicated. The technician needs
to know what procedures to follow after
reconnecting a battery. This will prevent
the customer having to return the vehicle
to the workshop due to errors in systems
such as parking assistance or power
windows. Due to the growing number of
hybrid vehicles on the market, technicians
also need specific instructions on how to
work safely on these vehicles.

Other available procedures:

HIGH-VOLTAGE CIRCUIT:
DEACTIVATION

u START/STOP SYSTEM: DEACTIVATION/
ACTIVATION
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A Electronics

Locations

One of the clear goals
of Snap-in Information
System’s data is to reduce

Stramting and Sascenuion

o 1

the number of unbillable .

hours. _ b ommyrn
Eleztranics Ml Fgiss Managest.

With our Locations feature, we ensure that _

the required component, control unit or B || Skt Rt ||| [

ground point can be found immediately. VWi Fghes sed incicsices -,

All locations are accessible from the local

wiring diagrams.
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v  Snap-on Information System
1" SmartPACK™

Reduce time spent on finding
and fixing known issues.

Our fixes are sourced

from manufacturers and
industry specialists.

Snap-on Information System
SmartPACK™

SmartPACK™ features SmartCASE™,
Recall data and Technical Service
Bulletins complete with symptoms,
causes and solutions, supported by
fault codes, their analysis and fault
rectification details.

SmartCASE™ features an ingenious
resource of known fixes and tips for
rectifying faults associated with specific
models, again complete with symptoms,
causes and solutions.

INFORMATION

SYSTEM

Filter results

\ehicle area v Fault code ~
Moise w Defect v

Operating condition w

Al 60 SmartCASE™  § Recall data 3 Technical Serv

Technical Service Bulletins

Grinding noise from the steering column when the steering wheel is turned (70/71/2

The brake pad wear indicator warning light illuminates (27/06/2017. OE: 2037697/6,

& Symptom
Oil leaka) ip

¥ Cause *
Qil lzaka

{7 Solutio
Check th




Snap-on Information System

1. SmartPACK™

Technical Service Bulletins

Cars Sy -

TECHNICAL SERVICE
BULLETINS

Bl A Al () 2.0 TN SAUR) 2000 - 212

Whistling noises from the dashbaard

BROREAS HH ST

Information that adds real

& ¥rmpom
value for professional .
technicians.
Snap-on Information System offers eiase
instant access to a multitude of Technical e
Service Bulletins (TSBs) sourced from et 2 749 0605
original equipment manufacturers ?
(OEM).
Our team of technical authors carefully
adapts the TSBs we receive to best suit the
user’s needs. With a simple mouse click,
the technician can instantly check the O Fars requied
availability of Technical Service Bulletins EO

for a given vehicle.
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What makes Snap-on Information System Recall Data and TSBs stand out?

e v &

Data complies with the original OEM  Single point of access to detailed information - Links to ‘industry standard identification,
documentation (covering TSBs from 2008 on faults, workarounds and defects usually - - providing an effective interface with other
onwards). only known to vehicle manufacturers. databases.

i X

Smart links to other data categories The time spent on rectifying known issues is - Accessible via a fault code search.
(specifications, procedures, references). reduced. Based on the available information,

the workshop can decide whether to rectify

the issue in-house or to refer the work to an

approved dealer.




Snap-on Information System Smart

SmartCASE™

VERIFIED FIXES AND
TIPS (SMARTCASE™)

The oil pressure warning light illuminates
Saving time and money.

This Smart feature extends
Snap-on Information System coverage
from OEM-based technical data to
information sourced from industry
experts and renowned helpdesk
organizations.

SmartCASE™ is a unique database
module containing cases, with verified
fixes and tips, forvehicles on the European
market. It helps the independent
workshop to check quickly for solutions to
problems for a selected vehicle, so saving
time and money.

i1 Solutions

g Thm s ik g e ey s 5 i ) Related subjects
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Every bulletin has suggestions for other
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What makes Snap-on Information System SmartCASE™ stand out?

X

Extension of OEM coverage Over 5100 unique bulletins covering 43 brands Accessible via a fault code search




Snap-on Information System
1. SmartPACK™

FILTER RESULTS

Users can filter TSBs, Cases or Recalls by
specifying vehicle area (engine, steering
etc.), fault code, noise, defect, or operating

condition.

Example

Filter criteria: Vehicle area - Brakes

Filter results
Brakes

Vehicle area

Electronics

FAULT CODE SEARCH

Users can find Snap-on
System Smart bulletins via fault code
search on the overview page.

Fault codes

P1643

SmartCASE™

General features

High idle speed
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FAQS FOR 515 UK USERS

Q: DOES THE SIS COME WITH A VEHICLE REGISTRATION LOOK-UP?

A: Yes, Vehicle Registration Mark (VRM) look-up is included in your subscription. You can also search for a
vehicle using free text, engine code as well as the VIN, just click on “Search” on the top right of the home
page. Please note the VIN search is based on decoding the VIN and may not produce an exact one to one
match.

Q: DOES SIS DO EVERYTHING AUTODATA DOES?

A: Yes, by and large, everything the Autodata system does and covers the SIS also does and covers. In fact,
many now rate SIS as having the best data coverage of any SMR provider.

Q: CAN I ADD A LABOUR RATE TO BE USED IN CONJUNCTION WITH REPAIR TIMES AND
SERVICING?

A: Yes, you can actually set three different rates as well as VAT rates. Go to “Settings” then “Preferences”.
These will then appear in any estimate you create.

Q: IS THE DATA BASED ON OEM INFORMATION?

A: Yes, but the Smart Cases comes from the vehicle manufacturers and re-written into a more usable and
standardised format.

Q: CAN | USE THE APPLICATION ON A MOBILE DEVICE.

A: Yes, the application is fully mobile optimised and looks great on tablet devices. The home screen view
can be changed to make the manufacturers’ buttons larger or smaller to suit and there is also an option to
pin your favourite manufacturers to the top of the screen. Use the three icons next to the “search” button.
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SIS Software Subscription Team

Tel: 01536 413825 and choose option one
E-mail: kettsubscriptions@snapon.com
Mon-Fri 8.30am-5.30pm

SIS Technical Support Team
Tel: 0845 6066512

et /oy
E-mail: DiagUKPS@snapon.com a Y >
Mon-Fri 8.45am-5pm Lmap_aﬂ®

website: diagnostics.snapon.co.uk/SIS





