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DATE
CORPORATION NAME

PRINCIPAL OWNER NAME, TITLE
ADDRESS

CITY, STATE, ZIP
Re:  Managing Owner Designation Letter Agreement

Franchisee: [Corporate Name]


Principal Owner: [Owner’s Name]

Dear [OWNER’S FIRST NAME]:
Snap-on Tools Company LLC (“Snap-on”) has received a voluntary request from the Franchisee and the Principal Owner (collectively referred to you “you” or “your”), to be designated as a Managing Owner for your Snap-on franchise businesses.  Snap-on is granting your request, subject to the terms of this letter.
The Managing Owner designation is a business management tool that some multi-franchise owners have found useful.  There is no cost for this designation; however, as discussed below, you will incur training costs associated with your Franchise Store Managers.

As part of your request, you have told us that the Principal Owner will cease being a Franchise Store Manager and will cease performing the day-to-day on-the-van operations of a single franchise.  The Principal Owner will now become a more active participant in the management of all of your Snap-on franchises businesses.  
The chart below lists your active franchise businesses and franchise agreement dates as of the date of this letter.  The chart also lists the Franchise Store Manager, D#, and BP# to be assigned to each franchise business after the Managing Owner designation takes effect. 
To be designated as a Managing Owner, you will need to countersign this letter and continue to meet the two requirements listed below. 
· Number of active franchise businesses must be at least two.  You must have at least two active Snap-on franchise businesses at any given time. If the number of active Snap-on franchise businesses drops down to one, the Managing Owner designation will automatically terminate without notice.
· There must be a Franchise Store Manager in each franchise.  Your Franchise Store Managers will report to you and be responsible to you for the day-to-day on-the-van operations.  Each of your Franchise Store Managers are required to attend Franchise Store Management Training (“FSMT”).  The current cost for FSMT is $3,800, which will be charged to your Franchisee Statement.  Training available to Franchise Store Managers is further described in the Snap-on Franchise Brand Handbook. 
After we receive your countersignature on this letter, the Snap-on franchise business currently being operated by the Principal Owner (the “Subject Franchise”) will be issued a new D# and BP#, and the D# and BP# currently assigned to the Subject Franchise will become the Managing Owner D# and BP#. Snap-on will transfer the current credit limit and statement balance to the Subject Franchise. Snap-on will work with you to move the List of Calls, customer information, and Revolving Accounts (“RA”) to the new D# and BP#.  This process may take up to one week after you have scheduled your data transmission with I/T.
If you automatically move funds to your Business Reserve, you will also need to complete a new Business Reserve Automatic Election Change Form for the Subject Franchise. This form is attached for your convenience.
You should also be aware that the backorders, future dated orders (FDOs), and hold invoice that currently exist in the system will remain with the Managing Owner D# and BP#, as it is not possible to transfer existing orders from the Managing Owner D# and BP# to the Subject Franchise. It may be possible to cancel certain existing orders from the Managing Owner D# and BP# and have them reordered under the Subject Franchise D# and BP#, keeping in mind that new orders are subject to product availability and current promotional pricing. Please contact your Business Manager if you require assistance. 

Although you will have a separate Managing Owner D# and BP#, you will not be given a separate computer, software license (CHROME), credit limit, or List of Calls.  Also, the Managing Owner D# and BP#, as well as the new D# and BP#, will be controlled by the Franchise Agreement associated with the Subject Franchise. 
As mentioned above, the Managing Owner designation will automatically terminate when the number of active Snap-on franchise businesses you own drops down to one. You may also terminate the Managing Owner designation at any time upon written request to Franchise Administration or the Regional Franchise Manager.  Snap-on has the right to modify this process at any time.  Further, Snap-on may terminate your Managing Owner designation upon ninety (90) days prior written notice. 
After you are no longer designated as a Managing Owner, the Managing Owner D# and BP# will be assigned to the Snap-on franchise business that you intend to operate as the Franchise Store Manager (“Operating Franchise”).  The D# and BP# assigned to the Operating Franchise, at that time, will be deleted and no longer used. Snap-on will work with you to transfer the List of Calls, customer information, and RA to the Managing Owner D# and BP#.  This process may take up to one week after you have scheduled your data transmission with I/T.  
If you have any questions regarding this letter, please reach out to the Regional Franchise Manager. 

SNAP-ON TOOLS COMPANY LLC

[Name of RM]

Regional Manager
Active Snap-on Franchise Businesses
	
	Franchise Agreement Date
	Franchise Store Manager 
	BP#
	D#

	Subject
Franchise
	
	
	
	

	Franchise
	
	
	
	

	Franchise
	
	
	
	


Principal Owner Name:





Managing Owner D#:







Managing Owner BP#:






By signing below, you acknowledge and agree that you have carefully reviewed this letter and understand the terms outlined.  You acknowledge and understand that Snap-on may modify the Managing Owner terms and processes from time to time and may terminate the Managing Owner designation upon 90 days prior written notice. 
Except as specifically provided herein, all terms and conditions of the Franchise Agreements and other agreements entered into with Snap-on Tools Company LLC remain in full force and effect.

FRANCHISEE:



[CORPORATION NAME]



By:






 Date:


Print Name:









Title:
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Snap-on Tools Company LLC

P.O. Box 1410

Kenosha, Wisconsin 53141-1410
BUSINESS RESERVE AGREEMENT (this “Agreement”)

I, 




, a Snap-on Tools franchisee or non franchised dealer (hereinafter referred to as “Participant”), hereby authorizes Snap-on Tools Company LLC (“Snap-on”) to hold and apply on Participant’s behalf, amounts credited to the Participant’s Business Reserve (“BR”) to amounts owed, from time to time, by the Participant to Snap-on, on the following terms and conditions:

1. Credits.  Participant may cause amounts to be credited into the BR from time to time as Participant determines appropriate by Automated Clearing House (“ACH”) transfer (by request) through any software system used by Participant for his Snap-on business or automatically by election of Participant of certain options described below.  Snap-on is not regulated as a financial institution in the United States or in any other country, and funds deposited are not FDIC insured.  The funds will be held in one or more general accounts maintained by Snap-on and will be commingled with the other funds of Snap-on.  They will not be segregated or held in trust on behalf of the Participant.

2. Payments.  Participant may, from time to time authorize Snap-on to apply amounts in the BR to pay all or a portion of amounts owed by Participant to Snap-on for products and services purchased by Participant as reflected on Participant’s Franchisee Final Statement (“Statement”) for any week issued by Snap-on.  Subject to a limitation of one withdrawal per quarter, Participant may request that funds held in the BR be returned to Participant through either ACH or check.  For purposes of this Agreement, a statement quarter is from the first Thursday after the quarter Statement close through the last Wednesday of the quarter.  A request for a transfer of funds to pay amounts owed to Snap-on or ACH request will be made on the business day received or the following business day depending on the time the request is received.  Checks will only be issued on Tuesdays and Thursdays and will require that a handling fee (currently $15.00) be paid by the Participant.  Snap-on will also charge an additional fee (currently $10.00) if overnight delivery is requested.

3. Return of Funds.  The maximum amount that Participant shall have credited to Participant’s BR at any time should not exceed One Hundred Thousand Dollars ($100,000.00).  If at the end of any Snap-on fiscal quarter Participant has in excess of One Hundred Thousand Dollars ($100,000.00) in Participant’s BR, Snap-on will automatically pay the excess amount to Participant either by way of ACH, if the Participant is signed up, or otherwise by check.

4. Interest.  Snap-on will pay interest based on the prevailing Fidelity Money Market Fund (SPRXX) rate.  The applicable interest rate will be adjusted at the beginning of each calendar quarter and will remain in effect for the entire quarter.  Interest is calculated each month based on the average daily balance during the month at the applicable interest rate.  The interest earned for the month will be credited on Participant’s Final Statement with Snap-on for the last week of the month as a miscellaneous credit.

5. Security Interest of Snap-on.  Snap-on retains a security interest in the BR funds as more fully set forth in any franchise agreement between Snap-on and Participant.  Under the terms of the security interest, if Participant fails to make required payments to Snap-on or its affiliates, Snap-on has the right to use the BR funds to satisfy the obligations of Participant to Snap-on and its affiliates.

6. Modification or Termination.  Snap-on reserves the right to modify the terms of this Agreement or to discontinue offering the Business Reserve Program at any time by notice to Participant.  Participant may discontinue participation in the BR at any time by notice to Snap-on.
7. Notice.  Notice under this Agreement by Snap-on to Participant may be provided in accordance with the notice provision contained in the applicable franchise agreement or dealer agreement between Snap-on and Participant, or electronically at the primary electronic address for communication from Snap-on to Participant.  Notice under this Agreement by Participant to Snap-on may be sent to the Customer Care Center, 3011 E Route 176, Door 19A, Crystal Lake, Illinois, 60014, Attn: Administrative Services Department or by email or fax to the Customer Care Center Administrative Services Department email (Participant’s Region Name)acct@snapon.com or fax (877.777.2181) or at such other addresses or by such other media as one party designates to the other from time to time.

8. Choice of Law.  This Agreement shall be governed by and construed and enforced in accordance with the laws of the State of Illinois, without regard to conflict of law provisions.

9. Prior Agreements.  This Agreement supersedes all prior agreements between Snap-on and Participant regarding the Business Reserve Program or the BR or any predecessor program for the same purpose.

The parties hereto have duly executed this Agreement effective as of 


     .

PARTICIPANT:






SNAP-ON TOOLS COMPANY LLC:
By: 







By: 






BP Number:  






Title: Regional Manager




Additional Election by Participant:

Immediately prior to running a Final Statement for each week, credit balances related to the options noted below, will automatically be moved to your Business Reserve based upon your specific elections. A charge will reflect on the statement to offset the credit movements.

Please note that the elected automatic transfer options to the Business Reserve will not be processed if the transfer results in a statement balance that exceeds your credit limit.

Options include:

· Cash discount

· Rewards Payout

· EC refund

· Interest including EC Reserve and Business Reserve

· Full statement credit balance (to exclude franchise financing and negative purchases)

· Weekly fixed amount (value to be specified by franchisee)

These elections can be changed at any time with written notification via email to the Customer Care Center (using the BR Automatic Elections Change Form).

Participant may, at any time, terminate this election by notice to Snap-on.  If Participant discontinues participation in the BR, this election automatically terminates.
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BUSINESS RESERVE

AUTOMATIC ELECTION CHANGE FORM

Email completed form to the Administrative Services Department

	FRANCHISEE INFORMATION

	FRANCHISEE NAME:
	

	
	
	
	DATE:
	

	

	FRANCHISEE NUMBER: 
	
	
	PHONE:
	

	

	BUSINESS RESERVE ELECTIONS

	
	
	
	
	

	Yes
	
	     No
	Election Options
	

	
	
	
	
	



Cash discount


Rewards payout


EC refund


Interest – EC Reserve and Business Reserve


Full statement credit balance


Weekly fixed amount

Value: $  


(Note:  Value is a required field if weekly fixed amount election is ‘Yes’)
I certify that the above information is correct and authorize Snap-on Tools Company LLC (the “Company”) to initiate weekly Business Reserve deposits for the elections above and in accordance with the Business Reserve Agreement.
This authority is to remain in full force and effect until I revoke or modify the agreement as hereafter provided.  Any revocation or modification is effective only after Company has received written notice from me to terminate or modify this agreement in such time and manner to afford a reasonable opportunity to act upon the notice.

FRANCHISEE SIGNATURE:

Email or fax completed form to the Customer Care Center – Administrative Services Department
Email: NCCCA@snapon.com
Fax:  (877) 777-2181

v06/23
v06/23
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