
Get Started
If you’re not using TruckSeries yet, request a free demo and discover for yourself how much more 
productive you can be with the industry’s most complete repair information, labor estimating and 
diagnostic tools for Class 4-8 trucks.

Easy to Use – From a single login, 
you’ll have access to our industry-
leading repair information, diagnostic 
trouble code repair procedures and 
labor times. It’s that simple.

Automatic Data Updates – New 
vehicle content is added continuously, 
so you always have access to up-to-
date repair information.

Easy to Learn – Consistent indexing of 
information and user-friendly dashboards 
make navigation a breeze. There’s no 
need to jump around multiple websites 
to repair a single vehicle.

Flexible Design – Select the software 
package that best fits your needs and 
get access to the most comprehensive 
repair information resource available.

Increase productivity with these features:
Get more efficient with coverage from 1990 forward in one location, with one login. You can use the time you 
save looking up information to repair more medium and heavy trucks in your shop.

Truck Edition
Shop Management Software — Class 4-8 

You can accelerate efficiency even more when you 
combine TruckSeries with the Shop Management Truck 
Edition system. In a single application, you’ll have access 
to shop management tools, repair information and labor 
estimating for all makes of Class 4-8 trucks. With greater 
control and visibility, you can manage every aspect of your 
truck repair business to maximize growth and profits. Key 
features include:
X Over 180 built-in business reports
X View select reports online, even when you’re away from

the shop premises
X Interactive Work in Progress screen overview
X Advanced scheduler/appointment editor
X Customer engagement tools
X Plate-to-VIN lookup & decoding for Class 4-8
X Text messaging option with MessageCenter
X Track vehicle and engine miles … and much more!

Plate to VIN

Work in Progress
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Support is at your fingertips to ensure you get the most out of your ShopKey products. 
E-mail shopkeysupport@snapon.com or call 800-944-3877 for access to our technical experts.

CUSTOMER CARE

LEARN MORE

More information 
is available at 
snapon.com/shopkey

See your Snap-on® Franchisee or other sales representative, 
or complete the form to request someone contact you at 
snapon.com/diagnostics/productinfo



 Repair Information Class 4-8



“With TruckSeries 
I can quickly find what I’m looking for 
and get the truck back on the road.”

REPAIR TRUCKS FASTER
Complete service information for Class 4-8 trucks is just a few clicks away. You’re really that close to all the 
information you need to diagnose, estimate and repair commercial trucks more efficiently and profitably.

TruckSeries online software provides commercial truck service professionals with the fastest, most complete 
and accurate solutions for every stage of the repair process. We’ve packaged all our industry-leading 
estimating, diagnostic trouble code and repair information for medium and heavy trucks into a single 
application — so the information you need is always just a few mouse clicks away. 

If you’ve ever had to make an educated guess when estimating or repairing a commercial truck, you probably 
know the frustration of going down the wrong path on a repair. In the fast-paced trucking industry, every 
minute counts. The easy-to-use software guides you all the way from the correct diagnosis to an accurate 
labor estimate and completed repair, so you can work more efficiently and eliminate guesswork.

See how you can work more efficiently with industry-leading diagnostic, repair information and 
labor estimating tools, all accessible from a single login.



Interactive Wiring Diagrams

1Search Plus

High Resolution Pictures

Why Choose ShopKey TruckSeries?
It’s the only comprehensive repair information software suite of its kind available for Class 4-8 trucks. 
TruckSeries gives you a one-stop, single login, all-makes data resource with enhanced wiring diagrams, 
digital pictures, DTC-to-diagnostics, and so much more — all delivered in seconds.

Repair Information – With our exclusive, best-in-class 
repair information for Class 4-8 trucks, you’ll find the most 
complete data for all makes in one place. This helps you 
speed up repairs, increase the number of repairs your techs 
can do, and keep trucks rolling through your bays.

1Search Plus – Get search results instantly in a unique 
user-friendly layout that resembles the apps on a 
smartphone. The card-based format presents targeted 
results in specific categories, leading you directly to the 
information you need.

ADAS Driver Assist Quick Link – TruckSeries makes 
it quick and easy to diagnose, repair and calibrate vehicles 
equipped with Advanced Driver Assistance Systems (ADAS). 
Simply select a vehicle and click the Driver Assist/ADAS 
Quick Link button to get a table of consolidated vehicle-
specific information. 

Interactive Wiring Diagrams – The powerful wiring 
diagrams in TruckSeries are built with intelligent navigation 
that takes you directly to the specific diagram for the 
component you searched for — with traces automatically 
highlighted! It’s faster and easier than ever to find the exact 
wiring diagram and related data needed for an efficient and 
accurate electrical diagnosis.

Component Photos – Take the guesswork out of your next 
job with full-color, high resolution pictures of components, 
connector views and locations. These photos give you real-
world examples of what’s inside the trucks you’re repairing.

NEW! TMC Recommended Practices (RPs) – 
TruckSeries now offers convenient online access to 
RPs, developed by the American Trucking Associations’  
Technology & Maintenance Council (TMC). For five decades, 
these valuable RPs have provided standardized procedures and best practices for truck maintenance and 
repair. Now, with just a click of a button, users can effortlessly retrieve pertinent information from a vast 
repository comprising over 500 technical documents, covering areas such as electrical systems, tire and 
wheel maintenance, engines, chassis and brake systems.



Labor Estimating

Trouble Code Procedures
The Trouble Code Procedures module is included with 
TruckSeries, and is also available as a stand-alone option.

Labor Estimating is included with TruckSeries, and is 
also available as a stand-alone option.

Labor Estimating
Take the guesswork out of writing estimates with the industry’s first comprehensive labor time estimating 
software that provides reliable, standardized mechanical labor times for all makes and models of Class 
4-8 trucks. And as you write a quote, TruckSeries displays the appropriate Vehicle Maintenance Reporting 
Standards (VMRS) codes. You’ll find everything you need in a single application to accurately estimate a job, 
so you can write estimates faster and easier than ever before. Key features include:

	X Standardized labor times
	X Labor estimating jobs map seamlessly to VMRS
	X Coverage from 1990 forward
	X Customizable labor rates by different customer types  
or service operations 
	X Automatic updates for labor time data 
	X Streamlined navigation to reduce clicks and speed 
lookups and estimates

Diagnostic Trouble Code (DTC) Procedures
Go from trouble code to diagnostics in 30 seconds or less, and dig right into the repair with the Trouble 
Code Procedures module in TruckSeries. Log in, choose your vehicle or enter a VIN, select your DTC and 
you’ll get instant access to our comprehensive diagnostic trouble code procedure information, including:

	X Descriptions and specifications
	X Full-color, interactive wiring diagrams
	X Connector views with pin-outs
	X High resolution component location photos
	X Engine, transmission and brake coverage
	X Testing steps & procedures
	X Removal & Installation

The ShopKey Advantage: ShopKey has been a leader in automotive mechanical labor estimating times for 
over half a century and brings this expertise to the Class 4-8 industry. Our comprehensive database of labor 
times has been developed using a painstaking methodology perfected over time.


